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[ On

UMeHyeMoe B OafbpHeiiem IHOH CTOPOHBI, W AKKPEIHTOBAHHOE HErocylIapcTBEHHOE

«01» mapta 2011r.

2
00pa3oBaTe/lbHOE  yYDEKACHHE BLICIIEro IMpPogecCHOHAILHOrO o0pasoBanus '"MockoBekasi QHHAHCOBO-
HpuinYecKas akajemus', HMEHYeMOe B JalbHenueM «ABGOHEHT», B Iule Pexrtopa 3abenuna Anekces ['puropsesuua,
JeHCTBYIONIErO Ha OCHOBAHHH YCTaBa, ¢ APYroil CTOPOHbI, 3aKMOYMIH HACTOAIINE JloToROp 0 HUKECENYIOILEM:

1. NMPEIMET JOT'OBOPA

I.I. Io nacroamemy [loroBopy Oneparop cBsf3M OKasbiBaeT, a AGOHEHT OrIaYnBaeT CIEJYIOILHE OCHOBHBLIE YCIYTH
cBsasu (nanee — «Yemyruy);

— floctyn K Tenedonnoi cetn Oneparopa cBA3H ¢ BbienenuemM AGOHEHTY Tene(oHHOro(HbIX) HOMepa(oB);

~ MPEAOCTABIIEHME MECTHOrO, BHYTPH30HOBOTO, MEKAYTOPOAHOIO H MEXKAYHAPOAHOr0 TenedOHHOTO COeAMHEHMS
aBTOMATH4ECKUM CTIOCOGOM, B COOTBETCTBUH C JeiicTByOWMME Tapudamu Ha YeIyru MecTHol Tene(OHHOR CBA3M [uis
OpraHusalyii, He PUHAHCHPYEMBIX U GMHAHCHPYEMBIX M3 COOTBETCTRYIONINX GH0IKETOB;

~ MPENOCTAB/ICHUE YCNYTH MEPEAAYM peueBoil MHPOPMALMHK N0 CETAM MEpPEefaun NaHHBIX aBTOMATHYECKHM CIOCOGOM, B
COOTBETCTBHMH ¢ nekcTByommmu Tapudamn Ha mepesauy aHHBIX 1A Ueneif Mepesau rolocoBoii uHbopMaLuHK
(AL A);

1.2, Yenyru no wactosmemy J[orosopy NpeOCTABISIOTCS B COOTBETCTBHH C Horosopom, ¢ Brankom-3akazom
(Mpunoxenue Ne 1), KOTOpbIH ABIACTCS HEOTHEMIEMOH YACTHIO Horoeopa, a raxxke nefictByiommmu Tapubamu
Oneparopa cBs3n.

1.3. Onepatop npy HaNWYMH TEXHUYECKOH BOIMOKHOCTH OKA3BIBAET JOTIONHUTEIbHbIE YCIIYrH Ha ocHoBaHuu BraHka-
3aKasa 3a OTAENbHYIO [UIaTy M HA YCIOBUAX HacTosLero Jlorosopa.

1.4. Omnepatop cesasu npenocTasisetr AGOHEHTY VCIyri CBS3H B COOTBETCTBHM CO CHEAYIOWUMH THLEH3UAMM:

- JInuensus Ne 19137 ot 27.08.2001r. Ha mpeocTaBieHue yCIyr MeCTHOI TesieOHHO CBAZM;
- Jlunensust Ne 38181 ot 27.01.2006r, Ha ycmyrd BHYTPH3OHOBOI TeneOHHOI CBA3M;
- Jluuensus Ne 42074 ot 19.07.2006r. Ha TenemMaTHueckue YCIIYyTH CBSA3H;

- JIntensus Ne 42075 ot 19.07.2006r. Ha ycnyru cBsi3u no nepenade AaHHbIX M1A Leleit nepesadyH rolnocoBoit
MHpOPMALHMH.

2. IMMPABA 1 OBSI3AHHOCTH CTOPOH

[§S]

Onepatop casa3u 00s3yeTes:

2.1.1. lpenocraBnate AGoHEeHTY VCayrH B COOTBETCTBHH C YCIOBUAMHM, OTHCAHHBIMH B HacTosweM Jlorosope u ero
[MpunoxeHusx.

2.1.2. Bce paGoTbl, CBS3aHHBIE C MNPENOCTABICHHEM AGouenty Vemyr, BbIMOJHATL B pamkax IENCTBYOLLETO
3akoHojaresnscTea PO,

2.1.3. 3abnarospemenHo, 3a 10 (mecsTs) KaneHNAPHBIX IHEN, HH(OpMUpoBaTh AGOHEHTa 06 M3MeHEeHMAX Tapudor u
MHBIX W3MEHCHHAX B NpPENOCTaBNeHuH Yemyr myTeM ux nybnmkaimnu Ha web-cepsepe Oneparopa — http://www.coltel.ru,
(hakCUMHIBLHBIM CIIOCOGOM HITH 10 3JEKTPOHHOI MouTe. AGOHEHT MOKET TaKke noJiydath HHQOPMALMIO 0 AeHCTBYIOIMX
tapudax B opucax Onepartopa cBA3H.

2.1.4. Ilpenocraensth AGOHeHTY YCiyru Ha ocHOBaHMM Bnanka-3akasa (ITpunoxenne Nel) u geiicrayiommx Tapudos —
KpyriocyTouHo- 7 nHe# B Henemo 24 uaca B CyTku- Ge3 NePephIBOB, 32 MCKTIOYEHHEM [16pepbIBOB s MpOBeICHNUS
HEOOXOMNUMBIX NPOGUIAKTHYECKHX 1 PEMOHTHBIX PaBorT.

2.1.5. Veenomasath AGOHEHTA O NPOBEIEHUH MPO(YHIAKTHIECKHX (PeriaMeHTHBIX) U PEMOHTHBIX paboT He MeHee YeM 3a
24 (nBanuaTh YeTHIPE) Yaca ¢ yKasaHHeM HX MPOJIOIKUTENbHOCTH.

2.1.6. ObGecneunth  KOH(MMACHLMATLHOCTL  WH(OPMALHK Npyd  MNPeNOCTaBIEHHH YCIyr B COOTBETCTBHHM ¢
3aKOHOJATEILCTBOM P,

2.2. OnepaTop cBs3u BNpaBe:;
22,1, B ciyuae mapymenns AGOHEHTOM TpeGOBaHHii, YCTAHOBNEHHBIX HACTOALLMM Horosopom, B TOM uHcse
HAPYLICHU: CPOKOB OMAThl OKA3aHHLIX €My YCIIyr, IPHOCTAHOBUTH OKa3aHHe Y CIIyr JI0 YCTPAHEHHS HapyLIeHNS.

2.3.A00HeHT 00s3veTes:
2.3.1. BrINonHATE TpeGoBanus, U3I05KEHHbIE B HACTOSMIEM Horosope u [punoskenusx;
232, CBOEBPEMEHHO 1 MONIHOCTBIO OMIAYMBATL BCE Y CIYTH, MOJTY4YeHHBIE B COOTBETCTBHH C YCNOBHAMM HACTOALLErO
Jorosopa.




2.3.3. He pomyckats noaxmoueHus k TeneoHHOH ceTH abOHEHTCKMX YCTPOMCTB, He MMEIOIMX CepTh(HMKaTa
COOTBETCTBMSA, BbIAAHHOrO (PEAEPaNbHBLIM OPraHOM HCIIONHHTENbHOM BIACTH B 006/JaCTH CBA3Y.

234, Coobuiars Onepatopy CBA3M TN aDOHEHTCKOrO YCTPOHCTBA, HCMIOIBE3YEMOro ANIs NONyYeHHs Y CryT.

2:3.5. Osnakomutbes ¢ Tapudamu Onepatopa cBA3W, ASHCTBYIOLIMMH HAa MOMEHT TNOAMMCAHWA HACTOSILIETO
Horogopa.

2.3.6. Hemennenno, no takry obHapyxeHua, coobiars OnepaTopy CBs3M 0 000 HEUCIPABHOCTH, MEPEPLIBE Ml
HapyLIEHHH B MIPENOCTaBIEHNH Yeiyru no Tenedony, Gakcy MM N0 3eKTPOHHOI nouTte support@coltel.ru.

2.3.7. CamocTosTeNbHO CleauTh 3a BceMH u3MeHeHuaMHu B Tapudax OnepaTtopa cBA3M, OMyONMKOBAHHBIX N0 aipecy

htp://www.coltel.ru. Kpome Toro, AGOHEHT MOXKeT Moly4aTh HHPOpMaLHMIO 060 BeeX M3MeHeHuAX B opucax OnepaTopa
CBA3H.

2.3.8. He npeebimath Harpy3ku Ha nuHuto 6onee 0,15 Dpnanra.

2.3.9. Obecneunts mocTyn nepcoxana Oneparopa cBA3M B nomMermeHns AGOHEHTa 11 NPOBEAEHHS YCTAHOBOYHBIX U
IKCTUTyaTallMOHHBIX padoT.

2.3.10.  Hcnons3osarh YCiyry UCKIHOUMTENBHO 171 COOCTBEHHBIX HYk[ 0e3 npasa nepeycTynku 3THX YCIyr TPeTbHM
nuuam.

23.11.  He wucrmons3osath npeaocTaBieHHble OmepaTopoM CBs3M YCIYrH [ OKa3aHus TPETbUM NMLAM YCIYT
nepeaayvy JaHHbIX U TEIEMATUYECKHX Cﬂy){{6.

2.3.12. B cnyuae yeranosku OmepaTopoM B MoMelleHHH AGOHEHTa CPEICTB CBA3H, ABOHEHT IOMOMHUTENBHO 00A3yeTCs:

- MPeJOCTaBHThL KOMHIO NOKYMEHTA, MOATBEPKAAIOLIErO [PABO BNAJEHMS WIM MONb30BAHUS MOMELIEHHEM, B KOTOPOM
YCTaHaBRNMBAKOTCA CPEICTRA CBA3M;

- obecneunTh MoaKTIOUEHHe 000pyIoBaHHA OnepaTopa CBA3M K CETH MEPEMEHHOr0 TOKa ¢ HanmpskeHHeM ceTu ot 210 g0
240V, 50-60 Hz.

- obecneunts ycnosus xpaHeHus obopynoBanus Onepatopa CBA3M MPH OTHOCHTENLHOI BNaxHocTH OT 5% 0o 95% Ge3
BLIMAZIEHUA KOHAeHcaTa, Temmeparype ot +5° C o +35° C;

- MPHHHMATL Mepbl, HEOOXOAMMBIE /1Sl 3AIMTHI CPeACTR cBA3M Onepatopa, YCTAHOBIEHHLIX HA TeppuTOpHH AGOHeHTa.
ADOHEHT HECET MOJHYIO OTBETCTBEHHOCTh 3a HECAHKLIMOHMPOBAHHBIN HOCTYI TPETHUX JIMLL M/WIH CBOMX PabOTHHUKOB K
cpeacrteam ceasy Omneparopa, a TaKKe 3a HEKOMIIETEHTHbIE NEHCTBUS pabOTHHKOB ADOOHEHTA, €CITH BCIEACTBHE 3TOrO
cpezcteam cBaA3K Oneparopa NpUUNHEHb! KAKHE-THOO MOBPEKICHHUS;

- obecrneynts focTyn paboTankam Onepartopa A/s YCTAHOBKH, OCMOTPA, PEMOHTA H TEXHUYECKOTO 0GCIYKUBAHUS CPECTR
ces3u Oneparopa, a TakKe AN NPOBEPKU KAuecTBa [PeJ0oCTaBseMblX YOIy Ha TeppuTopuu AGoHeHTa;

- HeMeJUIeHHO coodiate Oneparopy o JO0bIX CydasX MOBPEeKIEHHA CPeACTB cBA3M Onepatopa ¢ ykasaHueM MpMYHH,
KOTOpPbIE MPUBENH K 3TOMY.

[Ipn yrpare unu mospexaeHun obopymosanus OnepaTopa no BuHE AGOHEHTA MpPEICTABMTENL OMEPATOPa CBA3ZM
COCTaB/IAET COOTBETCTBYIOLLHH AKT B NPUCYTCTBUM MPEACTABUTENS AGOHEHTA.

2.4. AOoHEHT BIpage:
24.1. BribpaTs nepeyens Yeiyr B COOTBETCTBHM ¢ TEXHMYECKHMH BO3MOKHOCTAMU OnepaTopa cesisu.
2.4.2. [peanABNATE MHMChMEHHBIE 0OOCHOBAHHBIC NPETEH3WH MO pacdeTam B TeueHue 20 (apaguatu) AHeH ¢ maThl

BLICTABNEHUSA CyeTa, cueTa-(aKkTyphl, aKTa BEIMONHEHHEIX padoT.

3. CTOUMOCTH U NOPAJOK PACHETOB

3.1 3a pacueTHsIit neproa npuHUMaetcs | (OAHH) KaneHapHbIH Mecall,

3.2. CronmocTs ycmyr mo Hactosmemy Jlorosopy onpegensiercs neiicteyrommmu Tapudamn Onepartopa cBasM,
yreepxaeHubiMu ['enepansueiM aupexropoM 3A0 «KonamoOus-Tenekomy.

3.3. CroumocTs Yeayr, nomyyaeMelx [0 Hactosiemy JIorosopy, BKIoYaeT B ceds:

- €IMHOBpEMEHHBbIN TNaTeX 3a BbilencHHe TenedoHHOro(HLIX) HoMepa(oB) M moaknioueHne AGOHEHTAa K
TenedoHHoil cern Oneparopa ces3H;

- eKeMecs4Hblll nmatexx (aboHeHTCKas IUIaTa, CTOMMOCTh OKa3aHHBIX YCNYI CBS3M B TEYEHHE PaCUETHOIo
nepuoa)
3.4. Onepartop BbINONHAET PaGOThI M HAYMHAET OKasaHWe YCIYr TONbKO TOCTE TOrO, Kak AGOHEHT OMJaTHi CueT 3a
BbIIENEHHE TeNe(OHHOrO(HbIX) HOMepa(oB) W 3a pafoThl 10 MOAKIOYEHHIO B COOTBETCTBHMHM ¢ BIaHKOM-3aKazoMm M
neicteytomnmy Tapudamu OrnepaTopa CBA3M, a TaKKe CUET Ha OMIATY aDOHEHTCKOM MNaThl B PACYETHOM MeCsLe.
3.5. Ecnu moixmouenne OblIO NMPOM3BENEHO HE C MEPBOrO YKMC/Na PACYETHOTO MECAlA, pasMep abOHEHTCKO IaTsl B
MECALE MOAKIOUESHHS ONPENeISeTCA NCX0d U3 (aKTHYeCKH 0TPA0OTAHHBIX JHEH B MECsALe NOAKTIOYEHNA, BKIIOUAS ICHE
NOJKTHOUEHHS.
3.6. MoMeHTOM MOAKIIOYEHMS ABNACTCA NaTa, yKasaHHas B AKTe CHAYM-TIPUEMKH PaboT O MOAKTIOYEHHH (napsne) x
tene(oHHoi ceTu Oneparopa cBA3H.
3.7. Ilo uCTe4eHMM OYEPENHOTO KaJEHAAPHOrO MeCsAla, B TEYeHHe KOTOporo AGOHEHTY OKasblBAIMCH Veanyru no
nacrosiemy Jlorosopy, Ho He nosmnee 10-ro (necaToro) umcia Mecsua, CIEAyIOLEro 3a pacueTHbiM, Oneparop cBasy
BLICTARAET AGOHEHTY cuer, cueT-(aKTypy, aKT BbINOJHEHHBIX PaGoT 3a OKa3aHHbIC B OTHETHOM Mepuoje YCIyri.
OcHoanuem 1si BbicTapneHus AGOHeHTY cueTa, cueTa-(QakTypbl, AKTa BLITIONHEHHBIX paoT SBISIOTCH JaHHblE
aBTOMATH3MPOBAHHOMN pacueTHOH cHcTeMbl Oneparopa CBA3H.
3.8. AGoweHT omnauusaeT Yeayru mo cueram, cueTaM-(akTypam, BhicTaBisembiM OMNepaTopoM CBA3M M COMEPIKALIUM
nepedeHb NPENOCTaBleHHBIX Yenyr, B TeyeHHe 20 (ABajuaTH) KaleHIApHLIX OHEH CO AHA BBICTABIEHMS CYHETA, CHETA-
(hakTyphl, aKTa BBIIIONHEHHBIX PaboT.



3.9. Oneparop cocrasnsier, a AGOHEHT NMOAMHCHIBAET AKT BBITIOIHEHHBIX PabOT W/MiKM AKT CBEPKM pacyeTos MexIy
Croponamu. [Moamicanue Axra BBITTIONIHEHHEIX PadOT W/ AKTa CBepKU ABGOHEHTOM O3HAYAET OeccriopHoe npu3HaHue
nosira AGoHeHTOM.

3.10. Pacuetsl no Horosopy npoussonstcs AGoHeHToM B pyOnax, myTem IepeBonNa AeHEKHbIX CPEICTB Ha pacuyeTHbIi
CHET MK BHECEHUA UX B Kaccy OnepaTopa cBA3M.

3.11. AGOHEHT CuMTaeTCs HCMONHUBIIMM CBOIO 00513aHHOCTE [0 OMmyaTe 1o HacToswemy Jloroeopy ¢ MomenTa
OCTYNICHHS NEHEKHBIX CPEICTB HA PACYETHBII CHET MM B kaccy Oneparopa ceszu.

3.12. ABoHeHT 0053aH MONTHOCTLIO OMNATHTD cuet, cuer-¢aktypy Onepatopa CBA3M HE3aBHCHMO OT HAJTHYHS NIPeTeH3 il
To cymMe, noanexauweit onnare. [pu Hecornacuu AGoHenTa ¢ CYMMOI cueTa, cueTa-(akTypsl Onepatopa caazu ABoHenT
HanpasnseT OnepaTopy MUCLMEHHYIO 00OCHOBaHHYIO NPETEH3HIO B TeUCHUE CpoOKa, yKasaHHOrO B m. 2.4.2 HacTosiero
Horosopa. B ciyuae cornacus Onepatopa cBs3u ¢ npetensueii AGonenTa CyMMa, TIOANEXallas omiaTe B Clelyiollem
OTHETHOM MECALE, YMEHBLIAETCS Ha NPH3HAHHYIO Oneparopom o6ocHOBaHHO CYyMMY npeTeH3un AGOHeHTa.

3.13. B cnywae ecnu cymma, moanekamas omnare AboHeHToM 10 OyepenHOMY MOMYMEHHOMY MM CHETY, CueTy-(akType
Oneparopa cesasu, He GyeT onnavena 10 nocieasero IHsA (BKIIOYHTENBHO) CAEAYIOIIETO 32 OTYETHBIM Mecsua, Oneparop
CBA3H MMEET MPaBO BPEMEHHO MPEKPATUTh MPEeI0CTaBIeHHe Yenyr. B cnydae ecnn B TeueHue wmiecty MECALEB CO IHS
TIPEKpaLICHNs MpPeNOCTARNEHUs YCIyr AGOHEHT He MOracuT 32J0TKEHHOCTb, OnepaTop CBA3M BIpaBE PacTOPrHyTH
Hacrosawui JloroBop u oBpaTHTBCH B KOMMETEHTHLIH Cyol ¢ TpebGoBaHWeM O B3bICKAaHHH ¢ AGOHEHTa CYMMBI
3a[0/IKEHHOCTH.

3.14. Boso®HoBneHUe nNpeocTaBieHus VYenyr nocne BpemeHHOro NPEKPALICHNUA HX MNPEeLOCTABICHHS M0 NpPUYHHE
HECBOCBPEMEHHOH OMTaThl NpoussoanTcs ONepaTopoM CBA3H MOCHE MOrammIeH s ABOHEHTOM 3a/I0JIKEHHOCTH B TOTHOM
odbeMe,

3.15. B cnyqae mpocpodky onnarsl Yenyr Onepatop cBa3u nmeer TIpaBO B3bICKATh ¢ ADOHEHTA HeyCTOMKY B pasmepe 1%
OT CYMMBI 3aLI0JKEHHOCTH 3a Kask/blit IeHb pocpouk. B cydae NPUHATHA ONEPaTOPOM CBA3H PEILEHHS O B3bICKAHUM C
AboHeHTa yKa3aHHOM HeyCTOMHKH, Oneparop cBs31 HANpPaBIseT 06 3TOM MUCHMEHHOE yBe[oMIeHHE ADOHEHTY.

3.16. Msnnuine ynnayeHnas cyMma 3acuMTHIBAETCS B CyeT OnnaThi Yenyr B CeAyIOLIEM 32 PACHETHBIM MECSLE.

3.17.Tlpu ocywecTBieHnn miatexa AGoHeHT JOJUKEH YKa3blBaThb HOMEp HACTOSIIETO Horosopa mis uaenTHdUKaLEyn
ninarexa.

3.18. ABOHEHT CaMOCTOSITENILHO HeceT OTBETCTBEHHOCTh 32 NPAaBHIBHOCTb NMPOUZBOIAMMBIX MM MiaTexed. B clyvae
M3MEHEHHs 0aHKOBCKHX PEKBU3NTOB Onepartopa cBssu, ecniun AGOHEHT GbUT H3BeLIEH 06 3ToM B MOPSZKE, YCTAHOBIEHHOM
n. 9.2 Hacrosmero JIOroBopa, OH CaMOCTOATENBHO HECET OTBETCTBCHHOCTL 3a MIATEKH, MPOM3BEACHHBIE UM TI0
YCTapeBIUUM PEKBU3HTAM.

3.19. Ipu cenanuu AGOHEHT MoeT nony4uuTe B oduce Oneparopa ces3u ACTaNIbHY0 OTYETHOCTL MO NPeaOCTaABIEHHO
emy Yenyre. CTONMOCTb yKa3aHHOI yciyrn npusenena B Tapudax Onepatopa cas3u.

3.20. To cornamenuio CTopou MOTYT ObITh MPEIYCMOTPEHBI HHBIE dopmBI pacueros.

4. NOPAIOK ITPEAOCTABJIEHUS YCJIYT

4.1.  TIlpu peructpaummn AGouenra B Y4EeTHO# cucTeme Omeparopa CBA3M CO3NAETCS JHMLEBOH cyer AbBoHenTa, Ha
JMLEBOM CHETE yYHTBIBAIOTCA BCE NOCTYMMBIUKE M1aTeXH AGOHEHTA, 4 TAIKE CTATHCTHKA NpEIOCTaRIEHHKIX eMy YCayr B
KOTMYECTBEHHOM M CTOMMOCTHOM BBIPAKEHUH,

4.2, Tapudukauus npoM3BOIUTCS COrNACHO Tapugam Oneparopa ceasu.

4.3. B uensx noBeILIEHHS KauyecTBa YCIYr MExIYropoONHOH W MEXIYHapOOHOH CBsA3M, a Takke yenyr TIILTITH,
AOOHEHT [1aeT cornacue Onepatopy mo cBoemy YCMOTpEHMIO 0e3 NpelBapuTENbHOrO yBexomteHus AGOHeHTA
OCYLIECTB/IATH BRIGOP OMEPATOPa CETH MEXKILYrOpOaHOH U MEXIYHAPOHO# A3y uu cetr [TILIITTH.

4.4.  Pacyersl 32 ycrmyru ME/1y ropOHOR/MexX Ty HApOIHO# CBA3H POBOAATCS MexIy AboHeHTOM 1 OnepaTopoM CBs3H,
ACHCTBYIOIIMM OT UMEHH W B MHTEpecax OIIEpaTopa CeTH MEXKIYrOpOAHOH U MEKIYHAPOIHOMN CBN3M, B COOTBETCTEUM C
HacTosiunM Jlorosopom.

4.5.  Peructpauuu u yuety nomnexar BbISOBLI, HCHHCACMbIE C MOMEHTA OTBETA BBI3LIBAEMOTO aGOHEHTa (ero TenedoHa,
B TOM HC/IE C aBTOMAaTHYECKHM OTIPE/IeNHTENIEM HOMEpd, Tenedakca, aBTOOTBETYHKA, MOEMA M HHOTO A60HEHTCKOIO
YCTPOICTBA, 3aMEHAOLIEro aboHeHTa B ero OTCYTCTBHE M obecneuuBarolero (uau HMHTHPYIOILEro) obmeH
MH(OpMaLKeit) 1o MoMeHTa 01608 ABOHEeHTOM HIJIH BbI3bIBaEMBIM aBOHEHTOM MITM aBOHEHTCKUM YCTPOHCTBOM.

5. TNPOYHE YCJIOBHSI

5.1.  Ha nononuutensHele BB YCIYT, He nepequcinenHsle B tapudax Onepatopa CBs3M, HO BXOZALIME B npeamer
AaHHoro JloroBopa, a Takxke npH 0coGbIx YCNOBUAX BBIMONHEHHs HaHHOro Jloroopa, CTOPOHAMH MOAMMCHIBAIOTCS
AOMOTHHTENEHBIE COTNALICHNS, KOTOPBIE ABIAIOTCA HEOTHEMIIEMBIMH YACTAMH 3akmodeHHoro Jloroopa. Bpems nefictaus
M YCTOBHMA BBINONHEHUA NOMONHMTENBHBIX BHIOB YCTYr M 0COOBIX YCNOBHMil BBINOJHEHHS JAHHONO Horosopa
OIPEACNAOTCS B NONOMHHTENLHOM cornatuesun CTOpoH.

5.2, B cnyvyae usMeHeHHs 338KOHOIATETbHBIX U HOPMATHUBHBIX aKTOB, TapU(OB U COOPOB MHHHUCTEPCTBA CBAZU (MHBIX
CTPYKTYP M OPraHOB CBA3H), BBEAEHHUS HHBIX 0BS3aTeIbHBIX NJIaTeKel, pacnpocTpanseMbIx Ha OnepaTopa cBasu, a Takxke
M3MEHEHUA MHIEKCA LeH Ha TeppuTopuu Poccum, Oneparop ceasm B npase B GesycnosHoM NIOPSIIKE [EPECMOTPETE
Tapudet ¢ ysenomnennem A6onenta s NIOpAIKE, YCTAHOBJACHHOM B 1. 2.1.3 HacTosuiero Horosopa.

5.3.  Ecnn ABOHEHT He COTACeH ¢ U3MEHEHHSAMH B Tapudax, on o6s3an ysenoMuTs Onepatopa ces3u B mUCEMEHHOI
dopme, 3a noanuceio pykosomuTens Opranusaunu AOOHeHTa, B Teuenne 10 (necatn) mmeif ¢ moMmeHTa NONy4eHHNS
yBenomnenus. B Ttakom ciyyae Morosop pacropraetcsa Ha ycmosusx m. 7.2. Hacrosmero [lorosopa. OtcyTtcTHe
MMCbMEHHOrO OTKasa oT [loroBopa [0 BCTYIUIEHHS M3MEHEHHIl B CUIly NpUHHMAETCS 3a cornacue AOOHEHTA ¢ HOBbIMU
YCIIOBHAMH.



5.4. AGoneHT 00s3aH NUCEMEHHO yBeloMHTE Onepartopa cBs3H He MeHee ueM 3a 30 queil 0 npopjaxe, ciays. B aperay
(cybapeHny), a TaKKe O CBOEM BLIOBITUH W3 MOMELIEHUH, B KOTOPLIX NMPEAOCTABNATCA YCIYrH CBA3M.

5.5. B cnyyae BO3HHKHOBEHMA CIIOpPOB M pasHornacuii mexay CropoHamu, oHM OyayT 10 BO3MOMKHOCTH paspellarhes
MyTeM MeperoBopoB. B ciyyae HEBO3MOXKHOCTHM pa3pellieHHs CIopa IMyTeM NeperoeopoB, CTOPOHBI NepelaioT ero Ha
paccmoTpeHHe B cyn oOuieil opucaukuuu und B ApOutpaxHelit cyn Bomrorpanckoil ofnactu, B 3aBMCHUMOCTH OT
[I0JCYAHOCTH, YCTAHOBJIEHHOM MMpOlLlecCyanbHbIM 3aKOHOAATENBCTBOM.

6.0TBETCTBEHHOCTBL CTOPOH

6.1. 3a HeBBIMOMHEHME MM HEHAI/E)XKallee BBIMONHEHHE 00A3aTENbCTR M0 HacToAlEeMy doroeopy Omnepatop cBA3M M
AOOHEHT HecyT OTBETCTBEHHOCTh B COOTBETCTBMH C YCJIOBMAMH HacTosmiero J[loropopa M IeHCTBYIOINM
3aKoHoIaTenscTBOM PP,

6.2.  Oneparop He HECET OTBETCTBEHHOCTD 32 NpepbIBaHUE YCIYT, B CAEAYIOLMX Clydyasnx:

- nedexToB MK oTkasa 1odoro obopynosanus AGOHEHTA;

- ipoctosa Yeiuyr no BuHe ADOHEHTa, Ero COTPYIHUKOB;

- TJIaHUPYEMOT0 NMPUOCTAHOBIEHMA YCIyr, MpH yBeaomneHnu AdonenTa OnepatopoM He MeHee 4eM 3a 24 (aBanuarth
YEThIPE) Haca;

- ADOHEHT Ja MHCEMEHHOE COTJIacHe Ha OTCPOUKY padoT Mo YCTpaHEeHHIO HEMoNanaok;

- OnepaTop He yBeOMIIEH O HEHCTIPABHOCTH;

- MPM HeBLINONHEHMM ADOOHEHTOM CBOMX 00s3aTenbCTB, NMPEeIyCMOTPEHHBIX MyHKTOB 2.3.2, 2.3.3., 2.3.12 HacTosLlero
Horosopa.

6.3. Omnepatop cBA3M HE HECeT OTBETCTBEHHOCTH 3a Ka4decTBO MpeAoCTaBnfemMoll Ycmyrd, NpH HEBLITIONHEHUH
ADGOHEHTOM CBOMX 06H3aTEJH)CTB, NpeayCMOTPEHHBIX JOIOBOPOM.

6.4. 3oHa otBeTcTBeHHOCTM Ormepatopa CBA3M JIEXKUT B [pejenax, OrpaHMYeHHbIX pasbeMamu o00opynoBaHuA
TenedoHHoii ceTn OnepaTopa CBs3M M CETH Nepeaayn naHHeX OnepaTopa CBA3M.

6.5. Hwu ogna w3 CTOpOH HE MOXKET NepenaBaTh CBOH 00A3aHHOCTM MO HacToAuleMy J[oroBopy TpeTheil cTopoHe 0es3
NpeIBapHTENBHOTO MHCBMEHHOTO cornacus apyroit CTOpOHBL.

6.6. Onepartop cBA3M HE HECET OTBETCTBEHHOCTH mnepen AOOHeHTOM 3a 3ajepikku M nepebou B pabote, B
BOZHMKHOBEHMH KOTOpLIX HeT BuHKI OnepaTopa cBA3M.

6.7. Omnepartop CBA3H HE HECET OTBETCTBEHHOCTH 3a Ka4eCTBO IMHUM CBA3H, ECNH UX OPTaHU3YIOT APYTHe OpraHu3alym.
6.8. Omnepatop cBA3M OTBEHAET 3a peaibHbI yLIepd, MOHECEHHBIH ADOHEHTOM B pe3yjbTaTeé HCIOIbL30BAHMA HIIH HE
ucrions3oBaHus ycnyr/pabor OnepaTtopa cBA3H, TONBKO B TOM CIIy4ae, €CIlM Takoi ylepO ABMIICA CNEICTBHEM BHHOBHBIX
nedcreuil unm OespeifctBuit camoro Omeparopa cessu. [Ipu stom ynyuieHHas AOOHEHTOM BbLIFOAA HE NOLNIEKMT
BO3MELLEHHIO HH NP KakUX 00CcTOATENbCTBAX.

6.9. ADOHeHT HeceT OTBETCTBEHHOCTL 32 MOOble NEHCTBHSA TPETHMX JIML, COBEPLIEHHBIE C MCIIONb30BAHMEM AOCTYNA K
tenedonHoil cetw Onepatopa cBsA3M M CceTH Nepeiaud JaHHeIX Orneparopa CBA3W, MOJIYYEHHOro AOOHEHTOM MO
Hactosauemy Jorosopy.

6.10. B cny4ae yTpaTel MM noBpexieHHs oOopynoBanus Oneparopa AGOHEHT 00:A3aH BO3MECTHThH YOBITKH, paBHbIC
(akTH4ecKH MOHECEHHBIM 3aTpaTaM Ha NpuoOpeTeHHe W/UNM peMOHT obopynoBanus Oneparopa, OMNAaTHE BbICTABIEHHBII
OTIepaTOpPOM CHET B TeUeHHE NeCATH 0AaHKOBCKHX IHEit ¢ NaThl MOTYyHEHHH.

7.YCJIOBHUA PACTOPXXEHHA JOI'OBOPA

7.1.  Jleiicteue JoroBopa MOXeT ObITh NpeKpalieHo CTOpOHaMH B NOPALKE, ONPeNesieHHOM HacTosLuM JJoroBopom.
7.2.  Jlorosop moxeT ObITh PACTOPrHYT Mo MHULMATHBE AOOHeHTa, ¢ yBenomnenueMm Omeparopa CBf3H, HAPaBIEHHbIM
eMy (haKCHMMIBbHBIM CIIOCOOOM HMNHM MO 3IEKTPOHHOM MouTe He MeHee 4eM 3a 30 (TpHAUATH) AHEH 10 MpeanonaraemMoii
J1aTel pactop:keHus Jlorosopa.

7.3. Ilo nnuuunatuse OnepaTopa cBf3u nelicTeue Jloropopa MoXeT OBITh NPEeKpaleHO HA OCHOBAHHM HEHAIEKAIIErO
ucnonuenus Abouentom ycnopuii Jloropopa. B aTom cmyuae MoTHBEI pacTopkeHus Jlorosopa JOMKHEl OLITL HANPAB/IEHbI
ADOHEHTY (PaKCHMMIBHBIM CIIOCOOOM MITH 10 INEKTPOHHOH TTOUTE.

7.4. B cnyuae npekpaienus y AOOHEHTa Npapa BIANeHWA W/WIM MONL30BaHUA Tene(OHM3UPOBAHHLIM MOMEIIEHHEM
norosop ¢ AboHentom npekpamaerca. [lpi pacTOpKeHMM WNH NpeKpauleHuu Hactosuiero Jlorosopa mno modbIM
ocHosanuam OnepaTop nMeeT Oe3ycnoBHOE NMPaBO Ha MONyHeHHe OMIAThl 3a Yeiyry, okasaHHsie OnepatopoM Knuenry
J0 1aThl PACTOPKEHUA WM NPeKpalleHus HacToswero Jlorogopa.

7.5. B Teuenue Tpex pabouux AHeR C JaThl PAacTOPMKEHMA HACTOAILETO AOroBopa ABGoHEHT 06sA3yeTcs BO3BPATHTEH
Oneparopy cBA3M YCTaHOBIEHHBIE cpeficTBa cea3H (000opyaoBanue) B paGoTOCMOCOOHOM COCTOSHUM, 6€3 CNe0B BHEIHUX
M BHYTPEHHHX MEXaHHYECKHUX, JIEKTPUYECKHUX, BIAKHOCTHBIX M TEPMUUECKUX MOBPEKACHHH.

7.6. Pacropsenue Jlorosopa He ocBoGoxzaer CTOPOHBI OT BBIIONHEHWS MMH OPYr IEPEd APYrOM [OTOBOPHBIX
0053aTeNbCTB M0 MEPEYHCIEHUIO NPUYMTAIOIUXCA OEHEKHBIX CYMM, IO YIUIATe MpefycMOTPEeHHBIX JIoroBopom
wTpadHBIX CaHKUMKA 332 HeHajlexallee BbIMONHeHHe J[[OroBOpa, @ TakXke [0 BBINONHEHMIO MHBIX (HMHAHCOBBIX
(MMYLUECTBEHHBIX) 00A3aTENLCTB, HE MCIIOIHEHHBIX HA MOMEHT pacTopkeHus Jlorosopa.

8. ®OPC-MAKOP

8.1. CropoHbl 0cBODOMKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJHEHKe, NMO0 HeHaneKallee HCIONHEHHE 00s3aTeNbCTs
M0 HAacTOAIIEMY JOrOBOPY, €CNM 3TO HEHCIIONHEHME SABMIOCH CIEACTBHEM OOCTOATENBLCTB HENPEeOJONUMOI CHJIbL,
BO3HMKIUMX TOC/IE 3aKIIOYEHUA HACTOALIEr0 JOrOBOpa B PEe3ysbTaTe COOBITHI HPE3BEIYAHOTO XapakTepa, KOTOpPLIC
CTopoHBl HE MOINH HU TPEIBUAETH, HU IMPENOTBPATHTL PasyMHEIMHM Mepamiu. K Takum 0OCTOATENLCTBAM OTHOCATCS:



cruxuiibie  OeAcTBuA  (3eMieTpAceHus, HaBOIHEHUA, HWHBIE [PUPOAHBIE YCIOBMA, HCKIIOYAOLIUE HOPMalbHYHO
KU3HECATENILHOCTD YENOBEKA), PELICHHS OPraHOB BIIACTH 1 YnpaBlieHus, 3a0aCTOBKH, OPraHH30BaHHBIE B YCTAHOBIEHHOM
3aKOHOM  TIOPAIKE, IpaXIaHCKHe OECNOPALKH, BOEHHBIE IeHCTBHS, SNMASMHH, B3DbIBbL, MOXApPbl, aBapHM, AaKThI
BaHIanu3Ma (BKIKOYAA, HO HE OrpaHMYHBASCH MOBPEXACHUEM TMHUA W COOPYHKEHMIT CBA3M), MONHOE NUOO YacTUYHOE
OTPaHHtCHHE MOCTABKM DIIEKTPUHYECKON SHEPrUM, MpOM3OWIENlee B pesynbTate NCHCTBUH TPETBMX MWL, W Opyrie
00CTOATENBCTBA, KOTOPBIE MOTYT GbITb OTpPENENCHEl KaK HEeNpeojonuMas CHia, MNPEnsTCTBYIOLIAs Haexalemy
HCTIONIHEHHIO OBA3ATENBCTR 110 HACTOAIIEMY ZOroBOpY.

8.2. Ecnu obcrostenscrsa HENPEONONUMOl CHIIBI JeHCTBYIOT B TeyeHHe 2-X mecsues, mobas u3 Cropou BIpaBe
OTKa3aTbCA OT NANbHEHLIEr0 UCTIONHEHHS CBOMX 00S3aTeNLCTR 110 HAaCTOALCMY NOrOBOPY, NpHYeM Hu oaHa 13 CTOpoH He
BIIPaBe NOTPEOOBAThL BO3MELIEHHS BO3MOIKHBIX YOBITKOB.

8.3. CropoHa, 115 KOTOPOIi CO3HANACH HEBOIMOKHOCTL HCTIONIHEHHA 00A3ATENBCTR 110 JOTOBOPY, JOMKHA He mo3jHee 7
(cemH) kaneHgapHBIX IHe# W3BeCTHTH apyryio  Cropony o HaCTYNIEHUN/MIPEKPALIEHHH JeicTBHA 00CTOATENLCTB,
NPENATCTBYIOWHUX HCIONHEHHIO 0053aTeIbCTR.

9.CPOK JIEVICTBHUS JOTOBOPA U IOPUAWYECKHUE AJIPECA CTOPOH

9.1. Hacrosuumit lororop ssasercs 0eccpouHbIM U MOXKET GbITh PAaCTOPTHYT MO MHMLMATHEE 060N n3 CTopoH B
COOTBETCTBHMH C pasfesiom 7 Jlorosopa.

9.2. Jloroeop ocTtaercs B cuie B Clly4ae M3MEHEHHs PeKBH3UTOB CTOPOH, M3MEHEHHS HX YYPEAUTENBHLIX TOKYMEHTOR,
BKJIOHAA, HO HE OrpaHMYMBAACH, M3MEHEHHE COGCTBEHHMKa, OpTraHu3allMOHHO-TIpaBOBOH (GopMbl W 1p. B cnyuae
M3MEHEHNS pekBusuToB CTOpoHbl 00s3aHBI B 10-1HEBHLIH CPOK YBENOMHTb 00 3TOM JApyr mpyra (haKCHUMHIILHBIM
CrI0co00M MM 110 3JIEKTPOHHOI HoyTe,

9.3. Anpeca H pekBH3IUTHI CTOPOH:

Ounepatop eesizu: 3A0 "Konamousi-Tenexom" AGOHEHT: AKKpeauTOBaHHOE

Kpacuoapwmeiickoe OCE 7247 r.Bonrorpan HerocyaapcTeeHHoe oGpa3oBaTeibHoe

Anpec: 400080, r. Bosrorpan, yi. 40 ner BIIKCM, yupexaeHue « MockoBckas puHaHCORO-

1.96A lopuanYecKas akaaeMus

MHH 3448025853, KITIT 344801001 1Op.anpec: 117, r.Mocksaa,
yn.Cepmyxorckuii Ban, 1.17/23

Ten./thakc: (8442) 40-28-75 Apec NpenoCcTaRIeHNs YCIYIM:
r.Bonrorpan, yn. Baxtyposa, 25"

baHkoBCcKHe peKkBM3UTEI: Ten./daxc: (8442)49-71-33

p/c 40702810511140100923 HHH 7725082902

Bounrorpaackoe OCE 8621 KIIIT 772501001

BHK - 041806647 k/c 30101810100000000647 baHkoBCKHE PEKBHINUTHI:

OKOHX - 52300, 83000; OKITIO — 22427874 p/c 40703810938060102870

Kk/c 30101810400000000225 Mockosckuii
Oank Coepbanka Poccun OAQ

BUK — 044525225

OI'PH 1027739751346

OT ABOHEHTA




Ipunoxenue Nel Yreepikaen enepanbabiv AHPEKTOpOM

k Jlorosopy Nel858-11Kd ot «01» mapra 201 1r.

O NPEe/IOCTABIEHMH YCIIYT CBA3H 3A0 «Konamous-Tenexom»
[Mpuxa3z Ne 150 ot 01.12.2005r.

BJIAHK-3AKA3 HA YCJIYTH CBSI3U

1 1. HazsaHue KITMEHTA
AKKpenMTOBaHHOE HerocyfapcTBeHHOe obpazoBatenkLHoe yupexaeHue «NMoCcKoBcKas duHaHcoBO-IOPUAMYECKas akafemus» |
2. focTyn K TenedoHHOM ceTh Onepatopa CBA3M ¢ BbigeNeHueM TernedoHHOro (Hkix) Homepa (oB)
MecTo BKnoyeHus: | r. Bonrorpag, yn. Baxryposa, 251
2.1 UudppoBsbie TpakTul (E1) 2.2 2-x npoBoAHbIe NuHuK | ISDN PRI
2.1.1 KonnuecTso LudpoBbix TPakTos - 2.2.1 Tun BrmioyeHus (ISDN PRI/2-x VoIP (2-x nposogHas
E1: NPOBOAHAsA NUHWA) NUHUS)
2.1.2 Tun okoH4aHnsa uucposoro TpakTa / | - 2.2.2 Tpebyemoe konuyecTso nopros: 2
CUrHanu3auus:
2213 Pacnpegenenue kananos s - 2.2.3 Konuuectso sanpalumBaembix 2
UM POoBLIX TPaKTax: TENEeOHHbLIX HOMEPOB:
2.1.4 BolleneHHas HoMepHas eMKOCTh:! 2.2 4 BoigeneHHble TenetoHHbie Homepa: | 49-71-32, 49-71-33
2.1.5 lNpoBaitaep nocnesHen Munu: - 2.2.5 MNposaiigep nocnegHei Munu: 3A0 «Konambus-
Tenexkom»
2.1.6 Tun nposoaa (2-x, 4-x np., BOC): - 2.2.6 Tun npoeoja (2-x, 4-x np., BOJIC): BOJNC
2.1.7 [JaTa nnaHupyemoro BKIoYeHNs 2.2.7 [lata nnaHupyemoro BKMKMeHUs 01.03.2011r.
(n3mMeHeHue napameTpos NOAKMIOYEHNA): (n3MeHeHe NapamMeTpoB NogkMioueHIs):
’ian,D.DCTaEneHHE ycnyru nepeaayu peyeBoi MH(OPMaLMK MO CEeTAM Nepeaadn JaHHbIX nocpencrteom CK[
3.1 MecTo BknioyeHus: =
3.2 TapudHelii nnax: -
3| 3.3 AOH: -
3.4 [lata nnaHupyemoro BKkIOYEHIS -
(M3MeHeHWe napamMeTpos NOAKMIYEHNRA):

4. lNpepocraBnexune ycnyru nepegayu pedyeson uHOpPMaLMK No ceTam nepegayu AaHHbIX aBTOMaTU4YeCKUM cnocoGom nocpencTteBom
ngunru

4.1 MecTo BknoYeHus: r. Bonrorpap, yn. Baxryposa, 251
4.2 Tun sxniovenus (E1/ISDN PRI/2-x nposogHas NUHUA): VolP
4.3 Tpebyemoe KONUYEeCTBO NOPTOB: 2
4 | 4.4 MNposaiaep nocnesHen MANY: 3A0 «Konambus-Tenekom»
4.5 Tun npososa (2-x, 4-x np., BONC): BOJC
4.6 TapuHbli nnaH: nounria
4.7 [lata nnasupyemoro BKITIOYEHs (n3meHeHne 01.03.2011r.
napamMeTpoB NoAKMKYEHUs):

OtsercTBeHHbIe nuua KITIMEHTA: OnA KOMMep4YeCcKNX KOHTaKTOB: ONs TEXHUYECKMX KOHTAKTOR:

DNO:

5 | TenedoH: 49-71-32, 49-71-33

Dakc:

| e-mail:

HononuutenkHele yenyru: Konuyecrso:

6| - -

Ycnoeus onnarsl

HaumeHoBsaHwue ycnyru: Uena, B py6.*: Kon-so. Cymma, B py6.*:

Mepeodhopmnerue TenetoHHoro Homepa (n.5.1. MpunoxeHus Ne6 Mpukasy Ne230 ot 53 10 1 5310
27.11.07r.) (pasoBbIit nnarex) ' "

ABoHeHTCkas nnaTa 3a ropogckoi TenedoHHbIil Homep (n.2.2 npunoxernsNel K Mpukasy
7 Ne48 ot 17.02.11r.) (exemecsayHo) 212,40 = 424:80

3a npeaocTaBrieHue MecTHOro TenedoHHOM CoeAMHEN NS (pasrosopa) 3a kaxaylo MUHyTy 035 1 035
pasroeopa (n.2.5 npunoxeHusaNe1 k Mpukasy Ned8 ot 17.02.11r.) Y '

lMpegocrasnenue ycnyrv nepeaadun pevesoil WHDOPMaLUMK MO CETAM Nepefayu 4aHHbIX r
nocpeacteom MALIMTA (no. n.4.) Cornacko Tapucham ML

*Bce uensl npuseaensi ¢ yuerom HIC.

OT OIEPATOPA CBSI3U OT ABOHEHTA
3A0 «Konambus-Tenekom» AKKpPEIHTOBaHHOE HerocyiapcTeeHHoe
Fi obpasopaTenbHOe yu exneHne «Mockopekas

[Toanmce: {’?_- /

DUO: Aliﬂpny:le'de JLT. ,
Homxuoets: Hatanshnk AO =




