[loKyMeHT noan1caH NpoCToi 31eKTPOHHON NOANUCHIO
UnboprAMFSREAMTEBAHHOE 00PA30BaTEIILHOE YaCTH(
ONO: 3abenmn Anexcel IMORRYBCKII (DMHAHCOBO-IOPU/IUY
[lomxHocTb: PexTop

[ata nognucanus: 04.03.2022 20:25:53
YHUKANbHBIA NPOTrPAMMHbIA KITHOY:

D€ YUPEKIACHUE BHICIIETrO 00pa3oBaHus
eckuil yausepcuretr MOIOA»

YTBEPXJAIO

PUAEH IO GRO DO BPeR o it Seicedaitiin/ 620ac07f8fdabb/9

yqeéfto-memoduuecxoeo coeema
[Ipotokon Ne 11 ot 26.07.2021

[Ipencenarens coBeTta
%

B.B. lllyrenko

HHHIIHAJIBI, [l}aM]'UIHH

[TpopekTop no yuebHoit padote

B.B. Illlyrenko

HHHIIHAJIBI, [t)aMHII HsA

UHOJIS 2021 r.

- L

0,

« 26 »

Cb

J-p 5KOH. HayK Denoposa Haranbs BanentunoBHa

(vu. 3Banue, crenens, @O apropoB nporpaMmer)

Pabouasi nporpamMmma JUCUMIIMHBI (MOAYJISA)

anaBﬂeHHe Ka4CCTBOM

(HaMMeHOBAaHHE JIUCLUIUTHHEL (MOIYIIsA))

HanpaBnenne noAroTOBKH (CNEUMaIBHOCT):

38.03.01 DxoHOMHKa

(K0J1, HaHMeHOBaHHe 0e3 KaBhIvueK)

OIIOIT: DUHAHCHI U KPEJIUT
(HaHMEHOBAHHE)
dopma ocsoenns OITOIT: OYHas, OYHO-3a04YHasl, 3a0YHas
(o4Has, OYHO-3204YHAs, 3A0UHA)
OOwas Tpya0eMKOCTb: 3 (3.e.)
Bcero yueOHbIX 4acos: 108 (ak. yac.)

DOopMBI IPOMEKYTOYHON CEMECTP
aTTeCTaluu o4Has OYHO-3204YHAs 3a04Has
JlnddepeHuupoBaHHbli 3a4eT 8 9 9

Mocksa 2021 r.

I'on Hawana noaroToRKH cTyaeHTOB - 2021



1. Ileanb u 32724 OCBOECHUS TUCHHUILINHBI

(l)OpMI/IpOBaHI/Ie TCOPETUUCCKUX 3HAHUM U Pa3BUTHUEC MPAKTUICCKUX HABBIKOB 110 OCYIICCTBJICHUIO

cheBH; J— MEPOIIPUATHI aHaIM3a,0leHKH,pa3pabOTKH ,BHEIPEHUIO U ayIUTy MPOU3BOJICTBEHHBIX MPOIIECCOB,

HCIAIUIHHEL OHM3HEC-TIPOIIECCOB M PErJIaMeHTOB Ha YPOBHE CTPYKTYPHBIX MOJpa3IeIeHUI PEATNPUITHS 110
KpUTEPUSIM,CTaHIapTaM U TpeOOBaHUSAM CHCTEM MEHEKMEHTA KauecTBa JJIsl PelIeHUs [elel U 3a/1ad
poeccroHATEHOM AEITeTFHOCTA 3KOHOMUCTA B chepe (MHAHCOB M KPEANUTa
-YSCHEHUE CYIIIHOCTH MOHSTHUS «KAUYE€CTBO» U 3BOJIOLMU B3TJISI0B Ha HETO B YCIOBUAX COBPEMEHHOU
PBIHOYHOM SKOHOMHKH;
-M3ydeHue MOKa3aTeeil U mapaMeTpoB KaueCcTBa, MOHATHI CTaHAApTU3AIUU U YHUPUKAIIAH, -
MCCIIeIOBAHUE METOJIOB U CIIOCOOOB YIIPaBJICHHS KAYECTBOM MPOAYKIINH Ha COBPEMEHHBIX
[pEATIPUATHSAX;

Ranaun -ToJTydeHNe 3HAaHUH U PUOOPETEHNE HABBIKOB 10 OCYIIECTBICHUIO MEPOIIPHITHHN

UCLIMIITHHbL aHaM3a,0l[eHKH, Pa3padOTKH ,BHEAPECHUIO U ayIUTy TIPOU3BOJCTBEHHBIX MPOIECCOB. OM3HEC-

(huHAHCOB M KpeauTa

MPOLIECCOB U PErIIAMEHTOB Ha YPOBHE MPOU3BOJICTBEHHBIX (CTPYKTYPHBIX) HOIpa3ACIeHHI
[PEINPUATHS IO KPUTEPHUSIM,CTaHAapTaM U TpeOOBaHUSAM CUCTEM MEHEIKMEHTa KauecTBa,; -
(dbopMupoBaHue IIETOCTHONW KapTUHBI U BBIPAa0OTKA HABBIKOB MO OCYIIECTBICHUIO YIPaBJICHUS
[IPOU3BOACTBEHHBIMU IpoLieCCaMK M OM3HEC-TIPOIlecCaMM Ha OCHOBE CHUCTEM MEHEKMEHTa KauecTBa
Ha IPEANPUSATHH JUTS PEIICHUs 1eNieil 1 3a1a4 IpoeCcCHOHATBHON eI TENFHOCTH 3KOHOMHUCTA B cdepe

2. Mecto mucuniuinibl B cTpykrype OIIOII

brok 1 «/lucumruinabl (MOITYITH)»

JIMCIUITIMHBI U IPAaKTHKH, 3HAHUS ¥ YMEHUS 110 KOTOPBIM
HEOOXOIMMBI KaK "BXOHbIE" MPH U3YUCHUHU JAHHOM
TTMCIMTUIAHBI

MudbopmalinoHHbIe TEXHOJIOTHH JUTsl OM3HEC-aHaIn3a
KoMmnnekcHbI 3KOHOMUYECKUI aHann3 MaTeMaTHIeCKHil
AHAIIN3

MeToAbl NPUHATHUS YIIPABICHYECKUX PELIEHUN
Opranuzanusi Tpou3BOJICTBA

[IpuknaaHbie TPOrpaMMbl IPOQECCHOHATBHOM

e TEIbHOCTH

CripaBOYHO-TIPABOBBIE CHUCTEMBI B MIPO(ECCHOHATBHON
IEATENBHOCTH

OKOHOMUKA MPEINPUSATHI 1 OpraHu3alyii

Jucruruneel, paktuku, | A, 11t KOTOPBIX U3ydeHUe
TAHHOW NUCIUTUIMHBI HEOOXOIMMO KaK TMPEIIeCTBYIONIEe

T'ocynapcTBEHHass UTOrOBasi aTTECTALIUS

3. TpeOoBanus K pe3yJbTaTaM OCBOCHHS TUCIUNIHHDI

Komnerennuu ody4awierocsi, popMupyemMbie B pe3yabTaTe 0CBOCHHUS JUCHUIIIMHBI.
Crenenb chOpMUPOBAHHOCTH KOMIIETEHIIM A

WNHaukarop Ha3Banue

[Inanupyemble pe3yabTaThl 00yUEHUs

DOC

TTIK1 Cnocoben

OCYILECTBIIATh MOHUTOPUHT IKOHOMHUYECKUX MPOLIECCOB HA MUKPO- U MaKpOYPOBHE U BBISBICHHE
IPUYHHHO-CIIEACTBEHHBIX CBS3EH




IK-1.1

3HATh OCHOBHBIE
METOBI
oCyIleCTBIIEHUS cOopa 1
aHaIM3a
PKOHOMHYCCKHX
MIPOIIECCOB HA MUKPO- U
MaKpOYpOBHE U
BBISIBJIEHUIO TPUYMHHO-
CJICICTBEHHBIX CBSI3CH

o0ajjaeT 3HaHWEM TEOPUU U METOIONOTUH B chepe
YIIPABJICHUS KAYEeCTBOM ; 3HAHUEM METOJIOB OCYIICCTBICHHS
cOopa 1 aHaJIM3a TPOIIECCOB 10 0OECIIEYCHHUIO U KOHTPOITFO
MPOLIECCOB KaueCcTBa MPOIYKIUH H YCIYT; 3HAHUEM METOJIOB
Y TEXHOJIOTHI BBISIBIICHUS TPUIMHHO-CIIEICTBEHHBIX CBS3EH
B MPOIIECCAX 10 KAYeCTBY VIS MPUHATHS YIIPABICHISCKUX
PELICHUI B CUCTeMe MEHEKMEHTa KayecTBa

Tect

[1K-1.2 Brimonnenue
YMETh OCYILLECTBIIATh 6 edepara
o0nagaeT yMEHUEM OCYILECTBIATh MOHUTOPUHT IIPOLIECCOB T
MOHUTOPUHT acty yi P pon PeRep
1o 00ecTIeueHHI0 U KOHTPOJIIO MTPOIIECCOB KauecTBa
PKOHOMHUYECKUX
MPOAYKIMH ¥ MPOU3BOJCTBA; YMEHHEM NMPUMEHATH METObI
MPOLIECCOB HA MUKPO- U .
W TEXHOJIOTHH BBISBJICHUS MPUYUHHO-CIIEACTBEHHBIX CBsI3€i
MaKpOypOBHE U
B IIpOLIECCAX II0 KaYEeCTBY AJIs IPUHATHUS YIIPABICHUECKUX
BBISIBIICHUIO IPUYUHHO- .
. peLeHUH B cCICTEME MEHEPKMEHTa KauecTBa
CJIEZICTBEHHBIX CBsI3€l
IK-1.3 Keiic

Biagets HaBBEIKaMU
OCYLIECTBICHUS
MOHUTOPUHTA
PKOHOMHUUYECKHX
[POLIECCOB HA MUKPO- U
MaKpOYPOBHE U
BBIABJICHUIO TPUYUHHO-

CJICICTBEHHBIX CBSI3el

BJIa/ieeT HaBBbIKAMU TMPOBEJACHUSI MOHUTOPHUHTA MTPOLIECCOB
Mo 00eCNeUYeHUI0 U KOHTPOJIIO MPOIIECCOB KayecTBa
MPOAYKIMK U MTPOU3BOJICTBA; HABBIKAMU MPUMEHEHUS
METOJIOB Y TEXHOJIOTHIl BBISIBJICHUS TPUUUHHO-
CJIE/ICTBEHHBIX CBs3€H B MpoIleccax Mo KayecTBY Ui
MPUHSATHS yIPaBICHUECKUX PEIIeHNUN B CUCTEME
MEHEKMEHTa KayecTBa

ITK3 CnocobeH ocymecTBISATh MOHUTOPHHT KOHBIOHKTYPBI PhIHKA (DMHAHCOBBIX TPOIYKTOB U YCIYT, PACCUUTHIBATH
(rHaHCOBBIE TIOKA3ATENH, UCIIONIB3Ys COBPEMEHHbIE METOAbI M TEXHOJIOTHH OLIEHKH
cTouMOCTH ¥ 3 dekTuBHOCTH ON3HECA

T1K-3.1 TecT
3HATH METOJIBI cOOpa,
00paboTKH o0agaeT 3HaHHEM METOAOB cOopa, 00paboTKH
AHATN3UPYEMON aHAJTM3UPYEeMOi HH(POPMAIH O KOHBIOHKTYpPE PhIHKA O
MHMOPMAIIH O KPUTEPUSIM KauecTBa NPOIYKLUH U YCIYT; 3HAHUEM
KOHBIOHKTYPBI PHIHKA TEXHOJIOTUI MCIIOIb30BaHUs HHPOPMAIIK O pe3ybTaTax
[0 MCIIOIBE30BAHMIO UccIIe0BaHu B cepe KauecTBa MPOIYKIUH U YCIYT IS
(PMHAHCOBBIX TIPOAYKTOB ¥ [CUEHKH COCTOSIHMS M KOHBIOKTYPEI (PMHAHCOBBIX PHIHKOB
yCIyr
11K-3.2 o0azaeT yMEeHHEM MPOBOAUTH POBOAUTH HH(OPMAIMOHHO [BBINOIHEHE

'YMeTb MPOBOAUTH
WHGOPMAIIMOHHO -
QHATUTHYECKYIO paboTy 1o
PBIHKY (PMHAHCOBBIX
MIPOYKTOB M yCIYT, &
TaKKe

MHTEPIIPETUPOBATH
Ppe3yJIbTaThI

HCCJIICOOBaHUA

-aHAIUTUYECKYIO paboTy TI0 PHIHKY (PMHAHCOBBIX MPOTYKTOB
U YCIIyT ¥ HHTEPIPETHPOBATH PE3YIITATHI UCCIEIOBAHUS C
Y4ETOM HMCIOJIb30BaHMs HH(POPMAIHH [0 KPUTEPUIM
Ka4ecTBa MPOAYKIIHU U YCIIyT

pedepara




[1K-3.3 Brnanets HaBbIKAMU 001ajjaeT HABBIKAMHU HABBIKAMHU HMCCIIEIOBAHUS [Ipe3enranus
MCCIIEJOBAaHUS (DMHAHCOBOTO PHIHKA U COCTABJICHUS aHAJTMTUYECKUX
(bMHAHCOBOTO PHIHKA U 3aKIIFOUSHHH IO MCIIOIBb30BAHUIO (DUHAHCOBBIX
COCTaBJICHUS NPOIYKTOB U YCIYT C YYETOM HCIIOJIE30BAHUS
QHAJTUTUYECKUX uH(pOpMaIUU IO KPUTEPUSIM KayecTBa MPOIYKIUH U
3aKTIOYEeHUH 10 yCITyT
MCTIOJIb30BaHUIO
(hMHAHCOBBIX
MIPOJTYKTOB M YCITyT
4. CTpyKTypa U coJep:KaHHue JUCHUILIHHBI
TemaTHnyeckui IMJIaH JUCIHUILIHHDI
No Hazpanue Temsl Copnepxanue JIutepa WNuaukaropsr
Typa

1. (CymHOCTb Onpenenenne kadecta. [letns kauecta. «llenHast 9.1.1, IK-1.1
[MOHATHA peakuus» JlemuHra. 9.1.2, T1K-1.2
«(KaueCcTBO» Pasznuune 1 cX0JCTBO MOHATUH «yNpaBlICHUE 9.2.1, [1K-1.3

KaueCTBOM» M «MEHEIKMEHT KaueCcTBay. 9.2.2, I1K-3.1
CoBpeMeHHbIE TIOJIXO/IbI M METO/IbI YIIPaBJICHUS 9.2.3, I1K-3.2
KadeCTBOM. 9.1.3 I1K-3.3
3HaUeHNE YIPABICHUS KaYeCTBOM Ha COBPEMEHHOM 3JTarie

Pa3BUTHS YKOHOMHUKH.

2. |KaudecTBO Kak KavecTBo 1 HamexxkHOCTh. CTaHAapTU3ALIUS U 9.1.1, T1K-1.1
COOTBETCTBUE kadecTBO. KauecTBo npoaykuuu. TpeboBanus k 9.1.2, IK-1.2
cTaHAapTam KaueCTBY TIPOYKIIHH. 9.2.1, I1K-1.3

[Tokazarenu, XapaKTepU3yIOIINE KAY€CTBO M3CITHSI. 9.2.2, MK-3.1
KOHKYpEeHTOCTIOCOOHOCTh M Ka4eCTBO. 9.2.3, T1K-3.2
9.1.3 I1K-3.3

3. |KauectBO Kak KauecTBo, IICHHOCTh U CTOMMOCTh. OCHOBHBIC ITyTH 9.1.1, T1K-1.1
COOTBETCTBUE KOHKYPEHTHOW OOpHOBI IPOM3BOIUTENEH 32 9.1.2, IK-1.2
oOpasiam u MOTPEONTEINS. 9.2.1, IK-1.3
TpeOOBaHHSIM KadecTBO U 3auHTEpecCOBaHHBIE CTOPOHBI B HEM. 9.2.2, IK-3.1
notrpeduTenen KauecTBO >XM3HM. 9.2.3, T1K-3.2

9.1.3 I1K-3.3

4.  Hcropus HcToku KadyecTBa. DBOIIOLMA METOIOB 00eCIeYeHUS 9.1.1, T1K-1.1
yIIpaBJICHUS KadecTBa. «3Be3a» KauecTBa. Pazsutue 9.1.2, IK-1.2
KayeCTBOM OpraHM3alMOHHBIX CXEM yIpaBieHHs kadyecTBoM B 20 9.2.1, [1K-1.3

BEKE. 9.2.2, I1K-3.1
Poccuiickuii ONBIT yIpaBIeHUS Ka4eCTBOM. SITOHCKHIA 9.2.3, [1K-3.2
OIBIT yTpaBieHus kauecTBoM. ONBIT ynpapienus kagectsom [9-1.3 [1K-3.3
B CLLIA. EBporielickuii OIBIT yIpaBieHUs

Ka4eCTBOM.

B3anMocBs3b 0011er0 MEHEIKMEHTA U MEHEIKMEHTA

Ka4yecTBa.

5. |OcHOBHEBIE CyYIIHOCTh CHCTEMbI MEHEPKMEHTA KaueCTBa. 9.1.1, T1K-1.1
[TOJIOKEHUS OcHOBHBIE MOJI0KeHHs KoHuenuuu T QM. Oobmiue u 9.1.2, T1K-1.2
koHuenuyd TQM o011IeCUCTeMHBIC TPUHIHITBL TQM. 9.2.1, I1K-1.3

CocTaB B B3aUMOCBSI3H OOIIMX (DYHKIMNA MTPH 9.2.2, IK-3.1
pa3paboTke U BHeapeHnu cuctembl 1 QM. Buenpenue 9.2.3, I1K-3.2
TQM Ha pOoCCHIICKUX TPEIIPHUITHSX. 9.1.3 [1K-3.3




6. |CymHocTs n CyuiHocTs u copepxkanue ceprudukanuu. Vcropus 9.1.1, I1K-1.1
coJiepKaHne Cco3/1aHUs CTaHapTOB KadecTBa. CrcTeMa CTaHapTOB 9.1.2, IK-1.2
cepTUdUKAITIH HCO cemeiictsa 9000. 9.2.1, IK-1.3
POLYKIHH [IpaBoBble ocHOBBI cepTudukanuu B PO. Poccuiickue 9.2.2, [1K-3.1

CHCTEMBI CePTUPHUKAITIH. 9.2.3, T1K-3.2
[pakTuka ceprudukanuu B Poccun u 3a pyoexom. 9.1.3 I1K-3.3

7. |Cepruduxanus OpraHu3allMOHHAs CTPYKTypa CHCTEMBI 9.1.1, I1K-1.1
CHCTEM ceprudukanyu. OObEKTHl CepTUPUKALTMOHHON 9.1.2, [1K-1.2
MEHEIKMEHTA esITENLHOCTH. 9.2.1, T1K-1.3
KadecTBa [Topsiiok mpoBeieHUsT cepTU(UKALINN TTPOLYKITHH. 9.2.2, IK-3.1

[TpoBepka 3hpekTUBHOCTH CHCTEMBI MEHEKMEHTA 9.2.3, I1K-3.2
Ka4yecTBa. 9.1.3 [1K-3.3

8. |OmeHka 3aTpar Ha Mopenb TeKyILEro COCTOSHHUSI KauecTBa. 9.11, IK-1.1
MEHEDKMEHT Knaccugukarus 3arpat Ha kauectBo. OnpeaencHue 9.1.2, IK-1.2
KauecTBa BEITMYHMHBI 3aTpaT. 9.2.1, 11K-1.3

OTuer no 3aTparaM Ha KauecTBO. OyHKIUS OTEPD 9.2.2, [1K-3.1
Taryrtu. 9.2.3, I1K-3.2
9.1.3 11K-3.3

9. |MHCTpyMEHTHI U CtpyKkTyprpoBaHie GYHKIMH KauecTBa. 9.1.1, I1K-1.1
METObI AHanu3 mociencTBuid U npuuuH otkazoB (FMEA - 9.1.2, T1K-1.2
YIIPaBJICHUS QHAaJIM3). 9.2.1, I1K-1.3
KayeCTBOM CTaTUCTUYECKHE METO/Ibl YIPABJICHUS KaueCTBOM. 9.2.2, [1K-3.1

ABC - meTon. 9.2.3, I1K-3.2
9.1.3 [1K-3.3

10. |PenHXMHUPUHT Mopenb TMHAMUKH KOPIOPATUBHOTO MEHEIKMEHTA. 9.1.1, I1K-1.1

OM3HEC-TIPOLIECCOB OCHOBHBIE TOJNOXKEHUSI PEMHXUHUPUHTA OM3HEC- 9.1.2, MK-1.2
MPOIIECCOB. 9.2.1, 11K-1.3
JTamnbl MPOeKTa M0 PEUHKUHUPUHTY, cocTaB paboueit 9.2.2, IK-3.1
TPYIIIIBL 9.2.3, I1K-3.2
[TpUHIMITEL ¥ TIOCIIEACTBUS PEMHKHHUPUHTA OU3HEC- 9.13 [1K-3.3
nporeccoB. [IpuMeps! yCIIeHOTO penHKHHUPHHTA

11. |Pectpyktypuzamus  |CyIIHOCTh IPOEKTa PeCTPYKTypu3aruu. Ku3HeHHbIiH 9.1.1, I1K-1.1
MPEANPUSTHHA U UK IPOEKTa pecTpyKTypuszauuu. Moaens 9.1.2, [1K-1.2
KOMIIaHHH peanu3anuy MpoeKTa PECTPYKTYPU3ALUH. 9.2.1, [1K-1.3

Vepapxust 3a/1a4 peCTpYKTYpU3alluu MPEIIPUSTHH. 9.2.2, IK-3.1
IIporpamma paboT Mo peanu3anny MpoeKTa 9.2.3, I1K-3.2
peopMUpOBAHUS KOMIAHHIA. 9.1.3 [1K-3.3
Crtparernu agantanui GUpM K U3MEHEHHSIM BO BHEITHEH

cpene. TunoBas mporpamMma COKpamieHus 3aTpar.

CxeMa yIpaBieHUs IPOEKTOM PEeCTPYKTYpPH3aLUH.

12. |Ympanenue Cucrema MmoTuBauuu. GakTopbl MOTHBALIUH. 9.11, MK-1.1
MMEepPCOHAIIOM Ha JTarlbl pa3BUTHS CUCTEMBI MOTHBAITUH. 9.1.2, T1K-1.2
npuHIunax TQM [loaroroBka, mepenoAroToBKa, MOBHILICHUE 9.2.1, [1K-1.3

KBaJTM(PUKAIIMA U aTTECTaIUS KaJpOB. 9.2.2, IK-3.1
YrpaBneHue 3HaHUSIMHU 9.2.3, T1K-3.2
9.1.3 [1K-3.3

Pacnpenesenne 0ro1:xeTa BpeMeHH 110 BH/IaM 3aHATHH ¢ yudeToM (opMbl 00ydeHH st

®opma o0yueHnus: ounasi, 8 cemecTp




AynuTopHble yueOHbIE 3aHATHUS

No KonTakTHas CamocTosTenpHas
padora 3aHATHS JICKIIMOHHOTO Aabopatopisie MPaKTHYECKHE padora
THTA padoret 3aHSATHUS
1 3 1 0 2 5
2. 3 2 0 1 6
3. 3 2 0 1 6
4, 3 1 0 2 5
5. 4 2 0 2 5
6. 3 2 0 1 5
7. 3 2 0 1 5
8. 4 2 0 2 >
0. 3 2 0 1 5
10. 3 2 0 1 5
11. 3 1 0 2 6
12. 3 1 0 2 6
IIpomexyTOUHas aTrecTanus
2 0 0 0 4
Koncyneraiuu
0 0 0 0 0
HToro 40 20 0 18 68
@opma 00yueHHUs1. 04HO-3204HasA, 9 ceMecTp
Ne KonTaktHas AYIUTOPHEIC y4ebHbie 3aHATHS CamocTosiTensHas
pabora 3aHATHUS JCKIIMOHHOTO nabopaTopHbIe MPaKTUYECKHE pabora
THIIA paboTh 3aHATHS
1. 2 1 0 1 6
2. 2 1 0 1 l
3. 2 1 0 1 l
4. 2 1 0 1 6
5 2 1 0 1 l
6. 2 1 0 1 6
7 2 1 0 1 6
8. 2 1 0 1 ’
S 2 1 0 1 I
10. 2 1 0 1 6
11. 2 1 0 1 l
12. 2 1 0 1 6
IIpomexyToUHas aTTecTanus
2 0 0 0 4
Koncyneraiuu
0 0 0 0 0
Wroro 26 12 0 12 82




®opma o0yueHus: 3a04unas, 9 cemectp

AynuTopHble yueOHbIE 3aHATHUS
No KonrakrHas CamocTosiTesbHast
padora 3aHATHS JICKIIMOHHOTO J1a00paTOpHbIC MPaKTHYECKHE padora
THIIA paboThI 3aHATHS
1. 1 1 0 0 I
2. 1 1 0 0 l
3. 1 1 0 0 8
4. 1 0 0 1 8
5. 1 1 0 0 l
6. 1 0 0 1 8
7 1 0 0 1 8
8. 1 0 0 1 l
9. 1 0 0 1 l
10. 1 0 0 1 8
11. 1 0 0 1 [
12. 1 0 0 1 8
[IpoMexxyTouyHas aTTectanus
2 0 0 0 4
Koncynpranum

0 0 0 0 0
Htoro 14 4 0 8 94

5. MCTOI{I/I‘IGCKI/IC YKa3zaHud AJ1sd oﬁyqammnxc;l 10 OCBOCHHMIO TN CHHUIIIINHBI

B nporecce ocBoeHMs AUCHUIIIMHBI CTYA€HTY HEOOXOAMMO IOCETUTHh BCE BHU/BI 3aHATHUH, IPETyCMOTPEHHbIE
paboueil MporpaMMoi JUCHUIUIMHBI M BBINOJHUTH KOHTPOJIBHBIE 3aJaHUs, IMpe/ylaraeMble IperojaBaTeieM Uit
YCIIEIIHOTO OCBOCHMS AWCLUILIUHBL. Tarke clexyeT HM3y4uTh pabodyi0 OporpaMMy AWCLUUILIAHBI, B KOTOPOU
OIpeZIeTICHbl LIeNU U 3aJaydl AWCLMIUIMHBI, KOMIICTEHIIMH OOydJaromierocsi, GopMuUpyeMble B pe3ysbTaTe OCBOCHUS
JUCLUIUIMHBI ¥ TUIAHUPYEeMble pe3ynbTaThl 00ydeHus. PaccMoTpeTs coaep)kaHue TeM AUCLMIUIMHBI, B3aUMOCBSA3b TEM
JEKUMH W MPaKTUYEeCKUX 3aHATHUH; OIO/KET BPEMEHH II0 BHJAM 3aHATHH; OLEHOUYHBIC CPEACTBa U TEKyLleH U
MPOMEXKYTOUHONW aTTeCTALlH; KPUTEPUU WUTOTOBOHM OLEHKH PE3YJIbTAaTOB OCBOCHUS AMCUUIUIMHBL. O3HAKOMHUTHCS C
METOAMYECKUMH MaTepualiaMH, MPOrpaMMHO-MH()OPMAIIMOHHBIM M MaTepHAIbHO TEXHUYECKUM OOecledeHueM
JUCLMTIIHHBIL.

Pabora Ha jexkuun

JlekunoHHBIE 3aHATUS BKJIIOYAIOT W3JI0KEHHE, OOCYXKIEHHE M pa3bsICHEHHE OCHOBHBIX HAlpaBlIeHUN U
BOIPOCOB U3Y4aeMOW AUCUUILTUHBI, 3HAHUE KOTOPBIX HEOOXO0ANMO B XO/I€ PEeaIM3allMi BCEX OCTAJIbHBIX BUAOB 3aHITHN
U B CaMOCTOATENBbHOM pabore cTyneHTOB. Ha neKkuusx CTyAEHTHl MOJy4aloT caMble HEOOXOIUMBbIE 3HAHHUA IO
n3ydaemMoi npobieme. HempeMeHHBIM ycoBHEM s TIIyOOKOTO U MPOYHOTO YCBOCHUS y4eOHOro MaTepuaia sBisieTcs
YMEHHE CTYACHTOB COCPENOTOYEHHO CIYIIAaTh JIEKIWH, aKTHBHO, TBOPYECKH BOCIPHHUMATBH W3JIaracMbl€ CBEJICHUS.
BaumatensHOEe cnymaHWE JIEKIMH IpearoyiaracT WHTEHCUBHYIO YMCTBEHHYIO JEATENBHOCTh CTyAeHTa. Kparkue
3aluCcH JIEKIWH, KOHCIIEKTHPOBAaHUE HX IOMOTaeT YCBOMTh MaTepHasl. KOHCHIEKT sBisieTcs IMOJIE3HBIM TOTAA, KOTJa
3aMyMcaHo CaMo€ CYIIECTBEHHOE, OCHOBHOE. 3aluCh JIEKIUH PEKOMEHIYETCs BECTH MO BO3MOKHOCTH COOCTBEHHBIMU
(dopmynupoBkamu. JKenaTenbHo 3aKCh OCYILECTBIATH HA OJJHOM CTPaHUIIE, a CIEAYIOLIYI0 OCTABIIATh Ul IPOpabOTKU
y4yeOHOro MaTepHana CaMOCTOSTEJIbHO B JIOMAIIHUX YCJIOBHUAX. KOHCHEKT iydmie moApa3feiiaTh Ha ITyHKTHI,
naparpadsl, cobro1asi KpacHyto CTpoky. [IpuHIUnuansHble MecTa, onpeaeneHus, GopMybl CleayeT COMpOBOXIATh
3aMeyaHusMU. PaboTast HaJ KOHCIIEKTOM JIEKLIMH, BCeTAa clelyeT UCIOIb30BaTh HE TOJIBKO OCHOBHYIO JIUTEPATYPY, HO
U Ty JUTEPaATypy, KOTOPYIO JOIIOJHUTEIBHO PEKOMEHA0BAN JEKTOP.

[IpakTuueckue 3aHATHS



[ToaroToBKy K MPakTUYECKOMY 3aHSTHIO CIEIyeT HAYWHATh C O3HAKOMJICHHS C JIEKIMOHHBIM MaTepHalIOM, C
M3yUYeHUs IUIaHA MPAKTUYeCKUX 3aHATUH. OnpeaenuBIIMCH ¢ NMpoOJIeMoil, cieayeT oOpaTUThCS K PEKOMEHIyeMOn
autepatype. Bragenune moHATHHHBIM ammapaToM H3y4aeMoOro Kypca SIBiseTcs HeoOXOAMMBIM, MO3TOMY T'OTOBSCH K
NPAaKTHYECKUM 3aHATHUSAM, CTYICHTY CJIEAyeT aKTHBHO I10JIb30BATHCS CIPABOYHOM JIMTEPaTYpOH: SHIMKIONEIUSIMH,
cloBapsiMU M Zip. B Xoze mpoBeneHMs NMpakTHYECKUX 3aHATHM, MaTepuall, W3JaraeMbli Ha JIEKIUX, 3aKperuisercs,
pacimupsercs U JIONOJHSETCSl MpPU TOATOTOBKE COOOIIeHUH, pedepaToB, BBINOJHEHUH TECTOBBIX paborT. CreneHb
OCBOCHHMSI KQKJIOW TEMbI ONPEAEISIETCS MPEroiaBaTeNieM B X0Ae 00CYKICHHUS OTBETOB CTYICHTOB.

CamocrosTenbHas pabota

Crynent B npouecce 00y4eHHs JOKEH HE TOJIBKO OCBOUTH YUE€OHYIO MPOrpamMmy, HO U MPHUOOPECTH HABBIKU
caMocCTOATeNbHON paboTel. CamocTosiTeNnbHas paboTa CTyICHTOB UIPAET BaXKHYIO POJIb B BOCHUTAHWU CO3HATEIHLHOTO
OTHOILEHUs CaMHUX CTYJIEHTOB K OBJIAJICHUIO TEOPETUUECKUMH U NPAKTUUECKUMU 3HAHUSAMM, IPUBUTUHM UM IPUBBIUKH
K HalpaBJIeHHOMY HHTEJUIEKTyanbHOMY Tpyay. CamocrosrensHas paboTa MPOBOIUTCS C LENbI0 YIIyOJIeHUs! 3HaAHUH
10 JUcLUIUTMHE. Martepual, 3aKOHCIIEKTUPOBAHHBIN Ha JICKIUSIX, HEOOXOAUMO PETYIIPHO AOMOJIHATH CBEACHUSAMH U3
JUTEPaTypHBIX UCTOYHHMKOB, MPEJCTaBIEHHbIX B pabouell mporpamme. M3yueHue nuteparypbl cledyeT HadMHATh C
OCBOCHHSI COOTBETCTBYIOLIMX pa3/AeioB MUCUMIUIMHBI B y4eOHHKaX, 3aT€éM O3HAKOMHUTBLCS C MOHOrpadusMu WIH
CTaThIMHU 10 TOW TEMaTHUKE, KOTOPYIO M3Y4aeT CTYAEHT, U MOCJIE 3TOrO - ¢ OPOIIIOpaMHU U CTaThIMHU, COACPKAIIUMU
MaTepuall, JAIoIIWi YriayOJieHHOE MPEeICTaBICHHE O TeX WM HMHBIX aclleKTax paccMarpuBaeMoil mpobnemsl. [lis
pacHmIMpeHus 3HaHMH 10  JUCLUIUIMHE CTYAEHTYy HeoOXOIMMO  HuCHoib3oBaTh  MHTepHeT-pecypcsl u
CreLUaTN3UPOBaHHbIe 0a3bl JaHHBIX: MPOBOIUTH MOUCK B Pa3IMYHBIX CUCTEMAx U HCIOJIb30BaTh MaTepualibl CaliTOB,
PEKOMEH/I0BaHHBIX MIPENOAaBaTEeNIeEM Ha JIEKIMOHHBIX 3aHATHIX.

IloaroroBka K ceccuu

OCHOBHBIMU OpUEHTUPAaMH MpPU TOATOTOBKE K IMPOMEXKYTOUHON arTecTalMu IO AUCLUIUIMHE SBISIOTCA
KOHCIIEKT JIGKIMH M TEPEeYeHb PEKOMEHAyeMoW nureparyphl. IlpM MOArOTOBKE K CECCHM CTYOEHTY CIEeIyeT Tak
OpraHu3oBaTh yueOHyI0 paboTy, 4yTOOBI Tepel NEepBbIM JHEM Hadaja CECCHHM ObUIM CHaHbl M 3allUIICHBl BCE
npaktrdeckre padoTsl. OCHOBHOE B MOATOTOBKE K CECCHH - 3TO MOBTOPEHUE BCEr0 MaTepuaia Kypca, IO KOTOPOMY
Heo0XoauMo MpoiTH arrectanuio. IIpy moaAroToBke K ceccuu cieayer Bech 00beM pabOThl paclpeaeisaTh pPaBHOMEPHO
1O JTHAM, OTBEIEHHBIM JUIs OJATOTOBKH, KOHTPOJIUPOBATh KAXKIbIH I€Hb BHIMOIHEHUS PabOTHI.

6. @oHAbI OIEHOYHBIX CPEICTB /ISl TEKYLIero KOHTPOJIA YCIeBaeMOCTH,
NMPOMEKYTOYHOM aTTEeCTAIUN U CAMOKOHTPOJISI 110 UTOTaM OCBOEHHUS TUCIHILINHBI

TexHomorus OLlEHUBAHUS KOMITETEHIIUN (DOHIAMH OIEHOYHBIX CPEJICTB!

. (bopMHpOBaHUE KPUTEPHEB OLICHUBAHUS KOMIIETCHIIHH;

. o3HakomiieHue oOydvatomuxcst B DMMOC ¢ KpUTepUsIMU OL[CHUBAHUSI KOHKPETHBIX THIIOB OLIEHOYHBIX
CpEICTB,;

. OLICHMBAaHNE KOMIIETEHIINI CTYJJCHTOB C MTOMOIIBIO OIIEHOYHBIX CPE/ICTB,;

. ny6nukanus pe3ynbraTtoB ocBoeHus: OIIOII B mmunom kabunere B DMOC obyuaromerocs;

Tect aas popmupoanus «I1K-1.1»
Bompoc Nel .

TexHUYeCcKHe perjaMeHThl C YYETOM CTETNIeHU pUCKa MPUYMHEHUS Bpe/ia yCTaHABIMBAIOT Bapuanmsl omeemos:
1. MunuManpHO HEOOXOAUMBIE TpeOOBaHUS

2. HeoOxomuMebie U ToCTaTOYHBIE TPEOOBAHMS
Bompoc Ne2 .

KauectBo B cootBerctBuu ¢ Tepmunonoruein UICO 9000 - sto Bapuanmsr omeemos:
1. XapakTepucTHKa WM CBOMCTBO, TIpUCYIIee 00BEKTaM

2. CremneHb COOTBETCTBUS MPHUCYIIUX XapaKTEPUCTUK 0OBEKTa TPEOOBAHHSIM
Bompoc Ne3 .

3HaK COOTBETCTBHSI CUCTEMBI KQUueCTBa ... IPOCTABIATh Ha NIPOAYKUNU Bapuanmosl omeemog:
1. nmomyckaercs

2. He JomycKaeTcs

Bonpoc Ne4 .



3HaK COOTBETCTBHSI HAHOCUTCS Ha
Tun omseema:. MHorue U3 MHOTUX Bapuanmul 0meemos:
1. TexHWYECKHE YCIOBHSI, IO KOTOPHIM JaHHAS MPOMAYKIHUS POH3BOIUTCS
2. Tapy ¥ CONMPOBOIUTENBHYIO TOKYMEHTAIIUIO
3. Ceprudukar cOOTBETCTBUS
4. Uznenmne

Bormpoc Ne5 .

HomeHnkaTypa mokasatesneil kauecTBa KOHKPETHON MPOAYKIUHU YCTaHaBIUBaeTCs: Bapuanmsl omeemos:
1. IlpousBogUTENSIMH TPOLYKIUH
2. B pesynbrare onpoca norpeduteneit
3. TocymapcTBEeHHBIM CTaHIAPTOM
4. TocynapCTBEHHBIMH MCHOJHUTEIbHBIMU OpraHaMu

KpnTepnn OICHKHU BBINOJHCHUA 3aIaHUSA

Onenka Kpurepun ornenuBanus
HeynoBieTBOpUTEIHHO ot 0% 1o 30% mpaBHIBHBIX OTBETOB M3 OOIIErO YMCIIAa TECTOBBIX 3aaHUI
Y 10BIETBOPUTENHHO o1 31% o 50% nmpaBUIBEHBIX OTBETOB U3 OOLIETO YMCIIa TECTOBBIX 3a/IaHUM
Xopoio ot 51% no 80% mpaBHIBHBIX OTBETOB M3 OOIIETO YKCIa TECTOBBIX 3aJaHUH
OTnu4yHO ot 81% mo 100% npaBUIIBHBIX OTBETOB M3 OOIIErO YHCIIa TECTOBBIX 3aJaHHul

Boinosinenue pedepara ais popmupoanus «I1K-1.2»

MeTozp! npeAenbHbIX U CPEJHUX BEIMYUH B U3yUYEHHH KauyecTBa
WHzexc copTHOCTU U MOPSAIOK €ro pacyeToB
SnoHCcKul MEHEKMEHT KauecTBa
Lena u kauecTBO MPOAYKLUMH; IPUHIUIIBI U TPOOIEMBI
Kapra Texanueckoro ypoBHs M KauecTBa NPOIYKIINN
MupoBble CTaHIAPTHI KauecTBa
KommuiexcHast 1 onepexaromasi CTaHIapTU3aLHs KaK CPEICTBO OTPAKEHUS JOCTIKEHUM HAYKU U
TEXHUKH
I'ocynapcTBeHHBIE, OTpacieBble U BHYTPH(PUPMEHHbIE CTaHIapThI
9. ®yHKIUM ynpaBleHUsS KaueCTBOM
10. Ompenenenue ONTUMAaIbHOIO YPOBHS HOMHUHAJIBHOIO PEXHMMA HAKJIAJKU NTPOM3BOJCTBEHHOrO Mpolecca
11. VYmpaeneHue KayeCTBOM IO HOMHHAIY U JOMYyCKaM
12. OcHOBHBIC IOHSTHS CTATUCTHYECKON TEOPHU MPU YIPABICHHH Ka4eCTBOM
13. Kontponsusie kaptsl Y.1llyxapTta 1 ux 3HaYeHUE I YNPABICHUS MPOU3BOICTBOM U KaU€CTBOM
14. VYmpapneHue KaueCTBOM KH3HU
15. Ouenka kayecTBa 0Oy4EHUs U OLIEHKH yCIIEBAEMOCTH CTYIEHTOB
16. TI'paduk ['aHTa B ynpaBIeHUHU IUKIOM HPOLIEIYD
17. BsanMmocBsA3b 00I1Er0 MEHEMHKMEHTA U MEHEHKMEHTA KaueCcTBa
18. Ceprudukanys u pa3BUTHE €€ TPUHIIUTIOB
19. Ponb crangaproB MCO 9000 u cepTudukanuy cUCTeM KadyecTBa
20. Pa3BuTHE OpraHU3allMOHHBIX CXEM YIPABJIECHUS KaUeCTBOM M OCHOBBI (DYHKIIMI MEHEKepa M0 KauecTBY
21. YwucnoBble XapaKTEPUCTUKH OJHO- U ABYXCTYIEHYATHIX IJIAHOB KOHTPOJISI KauecTBA MPOIYKIIUH

NogaprwdhPE

oo



KpnTepnn OICHKH BBINNOJHCHHUA 3aIaHUSA

Onenka Kputepun ouenuBanus

OOyuaromuiics He PacKpblI MaTepHai Mo TeMe 3a/IaHusl WK MaTepuall PacKpbIT
HeynosnerBoputensHo [MOBEPXHOCTHO, U3JIaraéMblii MaTepUall HE CUCTEMATU3UPOBAH, BBIBOJIBI HEJOCTATOYHO
apryMEHTHPOBaHbI, 00yYarOIUHCS HE BHICKA3bIBAI CBOETO MHEHUS, HE TIPOSBUII
CHOCOOHOCTh K aHAIIM3Y, UMEIOTCSI CMBICIIOBBIE M peUeBbIe OIMOKU B pedepate

OOyyaronuiicsi AEMOHCTPUPYET JJOTMYHOCTh U JIOKA3aTEeIbHOCTh U3JI0KEHHS MaTepHaa 1o
TeMe 3aJjaHus, HO JIOMYCKAaeT OTAEIbHbIE HETOYHOCTH MPH MCIOIb30BaHUHU KIIFOUEBBIX

Y IOBJICTBOPHUTENHHO nouaTuii. OOyyaromuiics He MPOAEMOHCTPUPOBAJ CIIOCOOHOCTh K HAYYHOMY aHAJIM3Y, HE
BBICKa3bIBaJl B pa0OTE CBOETO MHEHHSI, IOMYCTUJ OIIMOKU B JIOTHYECKOM OOOCHOBAaHUH
CBOETO OTBETA

Pedepar HanycaH rpaMOTHBIM HAay4YHBIM SI3BIKOM, UMEET YETKYIO CTPYKTYPY U JIOTHKY

Xoponio
M3JI0KEHHS, TOUKa 3peHus] 00ydaromerocs 000CHOBaHa, B pabOTe MPUCYTCTBYIOT CCHUIKM Ha
HayJHBIC ICTOYHUKH, MHEHUS H3BECTHBIX YUEHBIX B JaHHOH 00IacTi
Pedepar HanrcaH rpaMOTHBIM HAayYHBIM SI3BIKOM, UMEET YETKYIO CTPYKTYPY U JIOTHKY
M3II0KEHHS, TOUKa 3peHUs] 00ydJarolerocsi 000cHOBaHa, pu pa3padboTke pedepara
Ormino MCIIOJIb30BAHO HE MEHee 5-8 HayYHBIX HCTOYHUKOB. B paboTe BBIIBUTArOTCS HOBBIC U/ICH H

TPAaKTOBKH, TEMOHCTPUPYETCS CIIOCOOHOCTh 00YUarOIEerocs: aHaIM3UPOBaTh MaTepuall,
BBIPAYKAETCsl €r0 MHEHUE I10 Mpobiieme

Keiic nasi popmupoBanus «I1K-1.3»

Lenp keiica-pazpaboTaTe MPOEKT,IOIMTUKY W MEPOINPUATUS IO CHCTEME MEHEKMEHTa KadyecTBa Ha
IPENPUSATHH.

Ornucanue CUTyaIuu:

BbI - pykoBoauTens npeanpustus (koMmmepueckas gpupma), y Bac ecth mpo6iieMsl ¢ Ka4eCTBOM, BBITYCKaeMO
NPOAYKLUH WM MpeanaraeMbix ycuyr. s pemenus 3Toi mpobiaemsl Bel XoTuTe BHEIPUTH CUCTEMY MEHEIXKMEHTA
Ka4yecTBa, UCIOJb3Ysl KOMIUIEKC 3HAHUH, MOIY4YEHHBIX MOCIE IPOCIYLIIMBAHUS Kypca «YIpaBJIeHUE KaueCTBOM.

3aZ[aHI/Ie: Bam HaJI0 OLICHUTH 061_1_[66 IMOJIOKEHUE CUCTEMBI KaU€CTBA, NPEACTABUTD IIPOCKT YIYUYIICHUA CUCTEMbBI
MCHC/PKMCHTA Ka4€CTBA Ha NPEAIIPUATUH.

I[J'If[ BBITIOJTHCHUA JAHHOTO 3aJIaHUs HY>KHO PEIIMTH CICAYIOIIUE BOIIPOCHI:

1 Jlate KpaTKyr0 XapakTepHCTHKY JesTeqbHOCTH (upmbl (chepa NesTeIbHOCTH, MUCCHS 1I€IH, OCHOBHBIC
KOHKYPEHTBI, CTPOCHUE OPTraHU3allMH, BU/IbI BBITYCKAeMOW MPOJIYKIMU) U MpobiieM yxyauieHus kadecta? 2.0mucarb
METO/IbI BBISIBIICHUS! OCHOBHBIX NPOOJIEM, KOTOpBIE YXYIIIAIOT Ka4eCTBO MPOAYKIMU win yciayrd (CraTucTudeckue
MeTo/Ibl, MapKEeTHHIOBBIE METO/IbI, DKOHOMUYECKHE METO/bI)?

3.0mucath CyIIECTBYIOIIYI0 CUCTEMY KadecTBa (KTO 3aHHMMAETCsl KaYeCTBOM, KaKHe MPOIECChl OLIEHUBAKOTCS,
KaKue METOJIbl M0 OLIEHKH KauyecTBa MPOAYKIMH, IPOLIECCOB M CHCTEMbI MCHOJIb3YIOTCS, MPOBOAATCS U PabOTHI 1O
YIAYYIICHUIO, COXPaHEHHIO)

4.BbIOpaTh OCHOBHYIO KOHIICTIIIHIO ITOCTPOCHHS CHCTeMbl KadecTBa mpoaykuuu (TQM, 1SO wmu apyrue
BapuaHThbl). OmucaTh MOJUTHUKY MO KavyecTBY, CHOPMYIHPOBATH MHUCCHIO TO YIYYIICHUIO KadecTBa 5.0mpenenuTsb
MoKa3aTeay KadyecTBa BBIIYCKAEMOW MPOAYKLUMH, U mapaMeTpbl e€ oueHku 0.0Ompenenuts OCHOBHBIE U
BCIIOMOTI'aTeNIbHbIE BU/IbI POLIECCOB, OMUCATh UX U JaTh IIapaMeTphl OLIEHKH KauecTBa MPOLIECCOB

7.0mpenenuTh IOKa3aTenu JeATeJbHOCTH CHUCTEMbl KadecTBa, CHocoObl e€ orenHuBaHus 8.I1peanoxurs
BapUaHT OPraHU3alMOHHOM CTPYKTYphl Ha OCHOBE cUCTeMbl KadecTBa 9.OLEHNUTh KOIMYECTBO 3aTpaT Ha yJIydIIeHHE
Ka4yecTBa MPOAYKIIMU WU YCIyTH U 00Kt 00beM 3aTpaT Ha BHEJPEHHE CHCTEMbl MEHEDKMEHTA KauecTBa

10.ITpeanokUTh  BapuWaHTBl ~ CHIDKEHHS  CONPOTHBICHHS  HETaTHBHOTO  BOCIPHSATHS — COTPYIHHKOB
HOBOBBEJICHHUIO.

11 .Ilpennoxuts nporpamMMy MOCTOSIHHOTO YJIYYIIEHHUS KauecTBa [yl pa3lIMuHbIX MOAPa3IeIeHUH, IPOLECcCOB
Y CHUCTEMBI KauecTBa.



KpnTepnn OIICHKHU BBINNOJHCHHUA 3aIaHUSA

Orenka

Kpurepun oneHuBaHus

HeynosnerBoputenbHO

Kelic-3a1aHue He BBIIIOJHEHO, WU BBIIIOJIHEHO MEHEE YeM Ha TpeTb. OTCYTCTBYET
neTanu3anys Npy aHajau3e Keiica, N3JI0KEeHNEe YCTHOE WM MMUCbMEHHOE He
CTpyKTypupoBaHo. Ecnu pemenre u 0603Hau€HO B BBICTYIUIEHUH WJIM TUCBMEHHOM OTBETE,
TO OHO HE ABJIIETCS pellleHHeM MpoOJIeMbl, KOTOpasl 3aJI0’KeHa B Keiice

'Y TOBJIETBOPUTEIIEHO

Keiic-3aanue BBIMOJIHEHO Oosiee yeM Ha 2/3, HO pelleHHe PacKpPbIBACTCS PACILIBIBYATO,
00yYarOIMICs HE MOXET YETKO apryMEHTUPOBATh CAeNaHHbII BHIOOD, MIOKA3HIBACT SIBHBIN
HEJIO0CTaTOK TEOPETUUECKUX 3HAaHUI. BrIBO/bI criabble, CBUAETEIbCTBYIOT O HEAOCTATOUHOM
aHanu3e (paKTOB, B OCHOBE PELICHUS MOXKET UIMETh MECTO MHTepIpeTanus GakToB HIIH
npeanonaoxenus. CoOCTBEHHas! TOUKA 3peHUS Ha PUYMHbBI BOSHUKHOBEHHS NTPOOJIEMBI HE
000CHOBaHa WM OTCYTCTBYeT. IIpH yCTHOM mpe3eHTauy Ha BOIIPOCHI OTBEYAET C TPYAOM
M HE OTBEUYAET COBCEM. B cilydae mUCbMEHHOIO OTBETa IO KeHcy He CellaH ero
NeTabHBIA aHaIN3, KOJTMYECTBO MPECTaBICHHBIX BO3MOKHBIX BAPHAHTOB pEIIeHH - 1-2,
OTCYTCTBYET YeTKas apryMEHTAIlsl OKOHYATEIbHOr0 BHIOOpa perieHus

Xoporo

Kelic-3a1anue BBINOIHEHO MOJIHOCTHIO, HO 00YYaOUIMICS HE PUBOAUT MOJIHYIO YETKYIO
apryMEHTAaIMI0 BBIOPAHHOTO pelleHus. FiMeeT MecTo U3JIMIIHee TeOPETU3NPOBAHUE, WIN
HA000pOT, TEOpeTHYecKOe 000CHOBAaHHE OTPAHUUYEHO, UMEETCSI COOCTBEHHAs TOUKA 3PEHUS
Ha po0JIeMbl, HO HE BCE MIPUYUHBI €€ BOSHUKHOBEHUS YCTaHOBJIEHHL. [Ipu ycTHOM
[pPE3CHTALMH Ha JOMOJHUTENbHBIE BOMPOCH! BHICTYNAIOIINN OTBEYAET C HEKOTOPBIM
3arpyaHeHueM. [Ipy nmucbMEeHHOM OTBETE MO BBIIIOJIHEHHUIO KeWC-3a1aHusl CAeIaH He
MOJTHBIM aHaNU3 Kelica, 6e3 yuera paaa (akToB, BBISIBIEHBI HE BCE BO3MOXHbBIE IPOOJIEMB,
IS peIIeHHs MOTJIa ObITh BEIOpaHa BTOPOCTEIICHHAS, a He TJ1aBHAs Mpo0iieMa, KOJIMYECTBO
[IPEACTaBICHHBIX BO3MOKHBIX BapUAHTOB peIlleHHs - 2-3, 3aTpyAHEHa YeTKas apryMeHTalus
OKOHYATEJIbHOI0 BEIOOPA OJTHOTO U3 AJIbTEPHATHUBHBIX PEIICHHH

OTINYHO

Keiic-3amaHre BBITOIHEHO TTOTHOCTHIO, O0YYAIOIIHIICS TPUBOUT MTOTHYIO YETKYIO
ApTyMEHTAINI0 BRIOPAHHOTO PENICHUS Ha OCHOBE Ka4€CTBEHHO CAEIAHHOTO aHAIIN3a.
JleMOHCTPHUPYIOTCSL XOPOIIIHE TEOPETHYECKIE 3HAHMSI, IMEETCs] COOCTBEHHAs 00OCHOBaHHAS
TOYKA 3pEHUS HA MPOOJIEMy ¥ IPUYUHBI €€ BOSHUKHOBEHM. B ciiydae psia BHISIBICHHBIX
MpoOJIeM YETKO ompeenisieT uX uepapxuto. [lpu ycTHOW Mpe3eHTalui yBepeHHO U ObICTPO
OTBEYaET Ha 33/IaHHbIe BOMPOCH!, BHICTYIIJICHHE COITPOBOXK/IAETCS TpHeMaMH BU3YyaJIU3aliu.
B ciyyae NMCbMEHHOTO OTBETA MO BBINOJHEHHIO KEIC-3aJaHus CACNIaH CTPYKTYPUPOBAHHBIM
W JeTATM3UPOBAHHbBIN aHAIN3 Keiica, PeICTaBICHbI BO3MOXKHbIE BapuaHThl pemieHus (3-5),
YETKO ¥ apTyMEHTHPOBAHO 0OOCHOBAH OKOHYATENBHEIN BEIOOP OJTHOTO M3 aJbTePHATUBHBIX

perieHni

Keiic nis popmupoBanus «I1K-1.3»

Ilenp kelica-mpoaHaIM3UpPOBATh MPOOJIEMBI B CHCTEME MEHEKMEHTa KaueTCTBa NMPeaNpHusITUs U pa3paboTaTh

PEKOMEHAINHY JUIS €€ pa3pereHus.

Ornucanue cUTyaIuu:

Komnanusa «Habmtogarens» 3aHuMaeTcsi yCTAHOBKOM M OOCITy>KMBaHHEM CHCTEM BHJICOHAOMIOACHUS. BTOphIM
HaNpaBJICHUEM JESITEIbHOCTH SBIAETCS YCTaHOBKA U OOCITYXHBAHHE SJIEKTPOHHBIX CHCTEM HPOTUBONOXAPHOU
6ezomacHocTH. CamMu cHUCTEMBI M TIPHOOPHI OHM 3aKyMalOT y CTOPOHHHUX opraHm3auuii, 6omee 50% 3akymarorcs B

pOCCPIﬁCKPIX KOMITIAHUAX-U3IrOTOBUTCIIAX.

OcHoBHoIi mpoOeMoii 3(pPeKTUBHON IKCIITyaTallii YCTPOWUCTB SBISETCS] (PU3NUECKOE CTAPEHHE YCTPOWCTB,
0COOCHHO TeX, KOTOPBIE HAXOAATCS CHApYKU OOBEKTOB U AKCILTYaTHPYIOTCs Ooee Tofa.

Bbicokas cTeneHb MOpajJbHOTO W (PU3MUYECKOTO M3HOCA 00OPYIOBaHMS IO BUAECOHAOIIONEHHMIO MPUBOIUT K




YBEJIMYEHHUIO ITOTOKA OTKAa30B pabOThI CHCTEM, YBEIMYMBACT HOPMBI BpDEMEHH Ha €ro 00CITyKHBaHUE.

B Tekymiem roxmy cpemHee BpeMs yCTpaHEHHUS OBPEXKICHUH 000PYIOBaHUS 110 CPABHEHHIO C MPOILIBIM T'OI0M
yBENMUIMUIIOCH Ha 24 MuHyThL. [Ipr 3TOM cpeaHee BpeMs BOCCTaHOBJIEHUST pabOThI 000PYAOBaHHS COCTABIISIET CBBIIIE 4
YacoB.

HeynosnerBopurenbHbIM OCTaeTcsl cocTosiHUE Kadenei. [TonnkeHrne n30ms1un, coOOIIeHNsT MEXTY JKUJIaMH,
OOPBIBBI I IPUBOJIAT K OTKa3aM YCTPONCTB.

U3 obmiero xomudecTBa OTKa30B MO BHHE dKCIDIyaTallMoHHOTro mTara npousonuio 70% orkazos. U3 mux 10
CllydaeB — 3aMEHa HEHCIPaBHBIX KOMIUICKTYIOIINX, / CIIydaeB — HEKaueCTBEHHOE BBINOJHEHHE TeX. Iporecca, 3
cllydast — TIeperopanue mpeaoxXpaHuTeeH.

B texymem romy 6su10 momyiieHo 24 otkaza nupoBIX cHcTeM mepenadn. [[puauHbI BOSHUKHOBEHMS OTKA30B

B paboTe UPPOBBIX YCTPOUCTB:

ToEMHE
npowsEaacTea 8%
L,

,

KOMMNEKTYIWWE
4%

apyrme 18%

owmBi MO 42%

HawuGomnbiiee 4ncino 0TKa3oB B 00LIEM KOIWYECTBE OTKA30B MOKApHOM M OXPaHHO-NIOXKAPHOM CUTHAIM3ALUH -
[0 IPUYMHE 3aBOAA-U3TOTOBUTEIS.

OTka3bl, BEI3BaHHBIE cOOEM BHEITHETO dJieKTpocHabxenus, coctaBmim 18% ot obmiero koiamuecTBa OTKa30B
CPEJICTB TIO)KAPHOW U OXPAaHHO-TIOKAPHON CHTHATHM3AIUH.

CrapeHue ycTpOMCTB CBSI3HM, HEJOCTATKH IPOLIECCOB TEXHHUUYECKOTO OOCITYKMBAaHUS, HEYJIOBIETBOPUTEIbHBIN
npodeccroHan3M pabOTHUKOB, OTCYTCTBUE JOKHOW CHCTEMbl MOTHBALIMU - BCE 3TH NPUYHHBI MIPUBOAAT K OTKa3aM
YCTPOMCTB CBA3M M HEYIOBJIETBOPEHHWIO BHYTPEHHHUX M BHEMHUX moTpeOuteneil. CurTyanusi OCIOXKHIETCS
UCTIONIb30BAaHMEM B CHCTEMax aHAJOTOBBIX U HU(POBBIX YCTPOMCTB, a paOOTHHUKH Jy4llle OOCIYKHBAalOT MMEHHO
aHaJorosble ycTpoiicTBa. CrenuaniucToB 1o MU(GPOBBIM YCTPOICTBaM B KOMIIAHHUH - €TUHHUIIBL.

K rekymem roay obmwmii 00beM morepb OoT Opaka (Kak B OTHOCHTEIIBHOM, TaK U B HATYpaJbHOM BBIPA)KEHHH)
BO3pACTaeT, NpuieM OpaK BOSHUKAET KaK [0 BUHE MEPBOHAYAIBHOTO Opaka OT 3aBO/Ia-M3TOTOBUTEIIS, TAK U BCIEJCTBHE
HEKAYECTBEHHOI0 MOHTaXa.

Kak cnencreue npoOnemMsl obecrieueHus] KauecTBa — yXy/IlIeHHue (PMHAHCOBOW COCTABISIIOLIEH JIESTENbHOCTH
KOMIIAaHHHU B LEJIOM, POCT ce0ECTOMMOCTH yCIyT HH(PPACTPYKTYPHI H COKpalleHrne 10X0a0B. [loaTomy Ha npennpustuu
MPOMCXOIUT COKpaIlleHHE CTaThU 3aTpaT Ha 00ecrieYeHne JOCTUTHYTOr0 YPOBHS KayecTBa YCIyT.

3amanwe: BaM Hamo OLEHUTh NPUYMHBI OTKa30B B paboOTe CHUCTEM BUJICOHAONIONCHHS, TPOBECTH
CTaTUCTUYECKUH aHAIM3 OTKa30B B (DYHIIMOHMPOBAHWW CUCTEM BUJCOHAOIIONCHUS 332 CUET BHEIIHUX M BHYTPEHHHUX
MPUYHH,0LICHUTh (DMHAHCOBBIE MOCJIEACTBUA 3aBOJIa BCIEACTBHE MOTEPH OT Opaka,pa3padoTaTh BO3MOXKHbBIE BAPUAHTHI
paspeleHnst BO3HUKIINX TPOOIeM.

JU1s BBINIONIHEHUS JAHHOTO 3a/laHusl HYKHO PELIUTh CJIELYIOLIUE BOIIPOCHL:
1 .Ilpoananuzupyiite npoOiIeMbl, yXyIIIAIONINE KaueCTBO PA0OTH TEXHUYECKUX CPEACTB, U COCTABBTE CIIUCOK.

2. Ha xaxnyro npobieMy U3 cycKa HalUIIMTE BO3MOKHOE PELICHHE.
3.Copmynupyiite o0imune peKoMEHAAMH O YIIy4IIeHHIO KauecTBa MPOAYKIMH 1 CHHXKEHUIO YPOBHS ee Opaka
¢ obocHOBaHMEM 111 pykoBoacTBa «HabmogaTemnsi».



KpnTepnn OICHKH BBINOJHCHHUA 3aIaHUSA

Orenka

Kpurepun oneHuBaHus

HeynosnersopurensHo

Kelic-3a1aHue He BBIIIOJHEHO, WU BBIIIOJIHEHO MEHEE YeM Ha TpeTb. OTCYTCTBYET
neTanu3alnys py aHaiause Keiica, U3J0KEHUE YCTHOE WK MIUCbMEHHOE He
CTpyKTypupoBaHo. Eciu pemenre u 06003Hau€HO B BBICTYIUIEHUH WJIM TUCBMEHHOM OTBETE,
TO OHO HE SABJISIETCS pElIEHueM MPOOJIEMBbl, KOTOpas 3aJI0’KEeHa B Keice

Y IOBJIETBOPUTETBHO

Keiic-3aanue BBIMOJIHEHO Oosiee yeM Ha 2/3, HO pelleHHe PacKpPbIBACTCS PACILIBIBYATO,
00yYarOIMICs HE MOXET YETKO apryMEHTUPOBATh CAeNaHHbII BHIOOD, MIOKA3HIBACT SIBHBIN
HEJIO0CTaTOK TEOPETUUECKUX 3HAaHUI. BrIBO/bI criabble, CBUAETEIbCTBYIOT O HEAOCTATOUHOM
aHanu3e (paKTOB, B OCHOBE PELICHUS MOXKET UIMETh MECTO MHTepIpeTanus GakToB HIIH
npeanonaoxenus. CoOCTBEHHas! TOUKA 3peHUS Ha PUYMHbBI BOSHUKHOBEHHS NTPOOJIEMBI HE
000CHOBaHa WK OTCYTCTBYET. [IpH yCTHOH mpe3eHTauruu Ha BOIPOCHI OTBEYAET C TPYJAOM
WM HE OTBEYAET COBCEM. B cilydae MHCEMEHHOTO OTBETA IO KEHCY HE CIIENaH €T
JeTaJIbHBIN aHaJIN3, KOJTMYECTBO MPECTaBICHHBIX BO3MOKHBIX BAPUAHTOB perieHus - 1-2,
OTCYTCTBYET YeTKasl apryMEHTallisl OKOHYATEIbHOIO BEIOOpA peleHus

Xoponio

Keiic-3ajaHue BBIIOJIHEHO MMOJHOCTHIO, HO O0YYAIOIINICS HE MPUBOAUT TOJHYIO YETKYIO
apryMEHTALMIO BEIOpAHHOTO pemeHus. ViMeeT MecTo n3iuIiHee TeOpeTU3UPOBAHUE, NI
Ha000pOT, TEOPETHYECKOE OOOCHOBAHHUE OIPAHMYECHO, MMEETCsI COOCTBEHHAS TOUKA 3PEHMUS
Ha MPOOJIEMBI, HO HE BCE PUYMHBI €€ BOSHUKHOBEHHS yCTaHOBIECHBL. [Ipn ycTHOI
MPe3eHTANH Ha JONOJIHUTEIBHBIE BOIPOCH! BHICTYIAIOIINN OTBEYAET C HEKOTOPHIM
3aTpyaHeHueM. [Ipy MICbMEHHOM OTBETE 10 BBINIOJIHEHHIO Kelic-3a/laHusl CleIaH He
MOJTHBINA aHau3 Kelica, 6e3 ydera psajga (akToB, BHISIBICHBI HE BCE BO3MOXHbBIE TIPOOIIEMB,
TUTSL PEIICHHs MOTJIa OBITh BRIOpaHa BTOPOCTETICHHAS, a HE TJIaBHAs Mpo0ieMa, KOJIHYECTBO
MPEICTaBICHHBIX BO3MOYKHBIX BapUAHTOB pEIICHHS - 2-3, 3aTpyAHEHA YeTKas apryMeHTaIHs
OKOHYATEJIBHOTO BHIOOPA OJJHOTO U3 aJIbTEPHATHUBHBIX PELICHHN

OTiIn4yHO

Keiic-3amaHre BBITOIHEHO TTOTHOCTHIO, O0YYAIOIIHIICS TPUBOUT MTOTHYIO YETKYIO
ApTyMEHTAINI0 BRIOPAHHOTO PENICHUS Ha OCHOBE Ka4€CTBEHHO CAEIAHHOTO aHAIIN3a.
JleMOHCTPHUPYIOTCSL XOPOIIIHE TEOPETHYECKIE 3HAHMSI, IMEETCs] COOCTBEHHAs 00OCHOBaHHAS
TOYKA 3peHUs Ha MpoOJieMy W MPUYMHBI €€ BOSHUKHOBEHMsI. B ciiydyae psiga BBISIBICHHBIX
MPOOJIEM YETKO OTpeelsIeT uxX uepapxuro. [lpu yCcTHOH npe3eHTanuu yBepeHHO U OBICTPO
OTBEYAET Ha 3aJJaHHBIC BOIMPOCHI, BHICTYIUICHUE COMPOBOXKAACTCS PUEMAMU BU3YaIU3aLIUH.
B ciiydae nucbMEHHOTO OTBETA IO BBIMOJIHEHUIO KEHC-3aJaHUsI C/IeTIaH CTPYKTYPHUPOBAHHBIN
1 JIeTATM3UPOBAHHbBIN aHAIN3 Kelca, MPe/ICTaBICHBI BO3MOXKHbIC BapuaHThl pemieHus (3-5),
YETKO ¥ apTyMEHTHPOBAHO 0OOCHOBAH OKOHYATENBHEIN BEIOOP OJTHOTO M3 aJbTePHATUBHBIX

perieHni

Bonpoc Nel .

Tect aas popmupoanus «I1K-3.1»

BbazoBbie kKoHIIENIIMK BceoONIero ypaBieHUs] KAYeCTBOM aKIIEHTUPYIOT BHUMaHHE Ha!

Tun omeema: MHorue U3 MHOTUX Bapuanmul 0meemos:

1. PesymbraT mpomecca

2. Tlorpeburens
3. Tlpomecc

4. Jlmanocts Bompoc Ne2 .

[uxn PDCA (Lllyxaprta wiu Jlemunra) onpezesser:

Bapuanmer omeemos:

1. Metononoruo HenpepbIBHOIO COBEPILICHCTBOBAHUS.




2.
3.

[ITary Mo NpUMEHEHNIO CTATHCTUYECKUX METOJOB KOHTPOJIS.
Otansl KOHTPOJISI KauecTBa MPOAYKLIUU

Bompoc Ne3 .

Oc00EeHHOCTH CTAaTUCTHYECKOTO YIPAaBJICHUS KQ4CCTBOM 3aKJIFOYAKOTCS B:

Bapuanmer omeemos:

1. Pabote 1o MOBBHIIICHHIO KaYeCTBa C OJHOBPEMEHHBIM CHIDKEHHEM U3/IEPIKEK MPOU3BOJICTBA.
2. KauectBe pupmsi ("camooreHka")
3. CraOuIbHOCTH NMPOU3BOJICTBEHHOTO TPOIIECCA U CHIKEHUS U3/IEPIKEK.
Bonpoc Ne4 .
Cucrema Teitopa ciyuiia Juisi IPOBEPKU KauecTBa Bapuanmuvl omeemos:
1. TIlpouecca.
2. OpHOTO M3AETHSL.
3. Dupmsl.
Bormpoc Ne5 .

HawnGonblee pacnpocTpaHeHHe MOMYYHIH METObI KOHTPOJIS KauecTBa:

Bapuanmer omeemos:

1.
2.
3.

Cru101IHOM KOHTPOJIb.
CraTUCTHYECKHE METOBI.
CrIonIHbIe METOJIBI KOHTPOJIS.

KpnTeplm OIICHKH BbBINOJHCHHUA 3aJaHUA

Onenka Kpurepun ornenuBanus
HeynoBieTBOpUTENHHO ot 0% 10 30% npaBUIIBHBIX OTBETOB M3 OOINEro YKCia TSCTOBBIX 33JaHHUH
'Y IOBJIETBOPUTENHHO ot 31% o 50% npaBHIIBHBIX OTBETOB M3 OOIIETO YKCJIA TSCTOBBIX 3aJaHHM
Xopo1o ot 51% o 80% mpaBHIILHBIX OTBETOB W3 OOIIETO YUCIIA TECTOBBIX 3aIaHUI
OTJIUYHO ot 81% no 100% mpaBUILHBIX OTBETOB M3 OOIIETO YHCIA TECTOBBIX 3alaHui

Boinonnenue pedepara aisi popmupoBanus «I1K-3.2»

N =

© 0N AW

10.
11.

12.
13.
14.
15.
16.
17.
18.
19.
20.

dunocodus KauecTBa U ee CoJEpKaHUE HA PA3TUUHBIX 3TallaX Pa3BUTHUS YEJIOBEUECTBA.
[MousiTHe Ka4ecTBa, €ro MOIMU(UKAIIUKU U CBSA3b C IPYTUMH SKOHOMHUUECKUMH KaTeTOPUSIMH (TPYJIOEMKOCTBIO,
3G PEKTUBHOCTHIO, MPUOBLILHOCTBIO, IICHOW M 3aTpaTaMu).

«3Be3/bD» KauecTBa, Kak (popMa reoMeTpruuecKoro N300paskeHus; UX MpaBoO Ha CyIIECTBOBAHUE.
Opranu3anroHHbIE CTPYKTYPBl U MOJENIH B YIPABICHUN Kau€CTBOM.

Cexkper ycrniexa KOMIIAHUH B YIIPaBICHUN Ka4€CTBOM.

MeTon «IIecTb CUTM» B CUCTEME METOJIOB YIIPABJICHUS KaueCTBOM.

KBanumerpus kak crienuanbHasi HayKa IO MpodiieMaM U3MEPEHHs KaueCTBa MPOLyKIHH.
N3meprTenbHBIN SKCTPEMU3M NPH N3YUECHUH KadeCcTBa.

@DakTOpbl U MOTUBALIMU B YIIPABICHUU KaYECTBOM.

Bnusnue conmanbHbIX (pakTOPOB Ha KauyecTBO NMPOM3BOJMMBIX TOBApOB U YCIIYT.
Cranppaptuzauus, cepTuUKaiys, periaMeHTanus, OpIHAb ¥ TOBApPHbIE 3HAKH KAaK HHCTPYMEHTHI
YIpaBJIECHUS! KAYECTBOM.

UnTerpanbable XapaKTEPUCTUKU KauyeCcTBa U CIIOCOOBI MX ONpPEICTICHHUS.

IToBbIeHne kauecTBa Kak (pakTop pa3BUTHUS CTPAHBL.

MupoBsle CTaHapThl KauecTBa.

Cucrema nMoAepKKH PELICHUH B YIPABICHUU Ka4eCTBOM.

OOBeKTUBHBIE U CYyOBEKTHBHBIEC MTAPAMETPHI B U3YUYEHUH KauecTBa.

Kpyxku kauectBa (SIMOHMS) ¥ UX POJIb B YIIPABICHHU POU3BOACTBOM.

MoTuBanum 1 MaTepuaIbHbII HHTEPEC B YIPABICHUN KaueCTBOM.

Onenka Ka4uecTBa yrnpaBieHHs.

OrneHka TEXHUYECKOrO YPOBHs M KaueCTBa IIPOAYKIUU




KpnTepnn OICHKH BBINNOJHCHHUA 3aIaHUSA

Orenka

Kpurepun oneHuBaHus

HeynosnersopurensHo

OOyyarouiicsi He pacKpbul MaTepUall 10 TEME 3aJaHusl WM MaTepuall pacKpbIT
MOBEPXHOCTHO, U3JIaraéMblii MaTepuall He CUCTEMAaTH3HPOBaH, BHIBObI HEJOCTATOYHO
apryMEHTHPOBaHbI, 00y4arOLUIUICs HE BHICKa3bIBAJI CBOEI'O MHEHUS, HE POSBUII
CHOCOOHOCTh K aHAJIN3Y, UMEIOTCSI CMBICIIOBBIE M peUeBble OIIMOKU B pedepaTe

'V IOBJIETBOPUTETBHO

OOyyaronuiicsi AEMOHCTPUPYET JJOTMYHOCTh U JIOKA3aTEeIbHOCTh U3JI0KEHHS MaTepHaa 1o
TeMe 3aJjaHus, HO JIOMYCKAaeT OTAEIbHbIE HETOYHOCTH MPH MCIOIb30BaHUHU KIIFOUEBBIX
nouaTuii. OOyyaromuiics He MPOAEMOHCTPUPOBAJ CIIOCOOHOCTh K HAYYHOMY aHAJIM3Y, HE
BBICKa3bIBaJl B pa0OTE CBOETO MHEHHSI, IOMYCTUJ OIIMOKU B JIOTHYECKOM OOOCHOBAaHUH
CBOETO OTBETA

Pedepar HanycaH rpaMOTHBIM HAay4YHBIM SI3BIKOM, UMEET YETKYIO CTPYKTYPY U JIOTHKY

Xoponio
M3JI0KEHHS, TOUKa 3peHus] 00ydaromerocs 000CHOBaHa, B pabOTe MPUCYTCTBYIOT CCHUIKM Ha
Hay4YHbIE ICTOYHUKH, MHEHHUSI U3BECTHBIX YUEHBIX B JAHHOH 00J1acTH
Pedepar Hanmcan rpaMOTHBIM HAYYHBIM SI3BIKOM, UMEET YETKYIO CTPYKTYPY H JIOTUKY
M3TI0KEHHS, TOUKa 3peHuUs1 o0ydaromerocs 000cHOBaHa, IIpu pa3padboTke pedepara
OTnuuHo

MCIIOJIF30BAHO HE MEHee 5-8 HayYHBIX HCTOYHUKOB. B paboTe BBIIBUTArOTCS HOBBIC U/ICH H
TPAaKTOBKH, JEMOHCTPUPYETCS CIIOCOOHOCTh 00YUarOIEerocs: aHaIM3UPOBaTh MaTepuall,

BBIPAYKAETCsl €r0 MHEHUE I10 Mpobieme

Ipe3enTanus aisa popmupoBanus «IK-3.3»

1. Tlo3umu cucTemel MCHCIP)KMCHTA Ka4€CTBAa, HA OCHOBC O6’BC,Z[I/IHGHI/I$I JaHHBIX MUPOBOT'O OIIbITA.

2. llpencraBieHue Ka4ecTBa, €ro CBS3b C IPYrMMH SKOHOMHUUECKUMH KaTeropusiMu ( 9((eKTUBHOCTBIO,
HpHOBUILHOCTBIO, TPYAOEMKOCTBIO, IIEHOH U 3aTpaTaMu),er0 pa3HOBUIHOCTH.

«3Be3/bl» Ka4ecTBa,uX MPaBO Ha CYLIECTBOBAHHE,MECTO U 3HAYUMOCTh B YIPABICHHH.
OpraHu3alMOHHBIE CTPOSHUS U MOJIEIIH 110 YIPABJICHHIO KAYECTBOM.
KagecTBo - BceMupHOe ToJIe 17151 CONEPHUIECTBA.

Poccuiickuii 1 MeXAyHapOAHBINA NOAXO K YIPABICHUIO KAYECTBOM

MCTOZ[LI AAMUHUCTPATUBHBIC 1 SKOHOMHUYECKUE K YIIPABJICHUIO KaUCCTBOM.

3
4
5
6. SlnoHckuii METOJ YIIPaBICHHS KAYECTBOM.
7
8
9

Pa3BuTHe TEXHOJOrMHA U NOHATHS KaueCcTBa.

10. Cyrts TotanbHoro ynpasienus kadectBoMm (TQM).

11. KauecTBO KaK 3KOHOMHYECKasl KATETOPHSI.

12. OcHOBHBIC TIOAXOJBI K MEHEPKMEHTY KaueCTBa.

13. VYmpaBnenue KauecTBOM, UCTONL3Ys ocHOBHI cTanaapToB MCO.

14. CucreMHBIH MOJIXOA K YIPABICHUIO KAYECTBOM.

15. HampaBneHus no ynaydmeHHIO AE€ATEIbHOCTU MPEINPUSTHS MO0 COBEPLICHCTBOBAHHUIO KA4eCTBa.
16. Bpicuiee pyKOBOACTBO MPEANPHATHS, €T0 3HAUMMOCTh B CHCTEME KauecTBa.
17. ®opmupoBaHuE CTpaTETHH, TAKTUKU U IJIAHUPOBAHUS B CUCTEME MEHEIKMEHTa KayecTBa.

18. OpuenTarys Ha MOTPEOUTENSI B CCTEME MEHEPKMEHTA KauecTBa.

19. MeTo/pl U 1IenH 7S OLIEHKW KadecTBa MPOAYKIUH..

20. BaxHOCTh 00yYeHHS IEPCOHANIA B CUCTEME Ka4eCTBa.
21. MecTo METPOJIOTUH B CHCTEME MEHEIKMEHTA KayecTBa.
22. Meronbl v IPUEMBI TI0 PA0OTE B TIOCTOSHHOM YITyUIIIEHUH Ka4ecTBa

23. BaxHOCTh CaMOaTTECTAllMU ¥ CAMOOLICHKH TIEPCOHAIa OPTaHU3alH B CHCTEME KauecTBa.
24. T'pynmoBble MOAXOABI K ONTHMHU3AIMH Ka4ecTBa.

25. MecTo opraHu3anuy 1 OIJIaThl TpyZa B IpoLecce YIydllIeHUs KauecTBa.

26. OpraHuzaius ynpaBieHus: IpolieccaMi, KaK BaKHEHIIUN SJIEMEHT CUCTEMBI KauecTBa.
27. OpraHu3zanms cucteMsl ceptudukanmuy B PO u ee ponb B MEXITyHApOJHOM CHCTEME OpraHU3aIid
28. CraTHCTHYECKOE PEryJUpOBaHHUE IPOIECCOB.




29. [lpunsaTHe penieHMid B cCHCTEME MEHEKMEHTA Ka4eCTBa, OCHOBAaHHBIX Ha (haKTax.
30. IIpuBneyeHne CyONmOPSTIMKOB K MPOIECCY YIIyUIICHHUs Ka4yecTBa.

31. TIpaBoBBIE OCHOBBI CEPTUHHUKAIMH MPOTYKIIUN U YCIYT.

32. DKOHOMHMYECKHE aCHEKThl YIpaBJICHUsS HECOOTBETCTBYIOLIEH MPOAYKIIMEH.
33. Poub HOKyMEHTAIMU B CUCTEME YIPABICHHS Ka9eCTBOM.

34. OObekTuBHBIC (PAKTOPHI CTAOMIHLHOTO MOBBIIICHUS! KAYECTBA.

35. KayecTBO Kak OOBEKT yIpaBIICHHS.

36. BsamMocBs3b 00IIETO MEHEIPKMEHTa 1 MEHEDKMEHTa KaueCTBa.

37. VYmnpasieHue 3aTpaTaMyd Ha 00ECIICYCHUE KauecTBa.

38. Ponb TMNM3aNWU U CTAHJAPTH3AINH B CHCTEME Ka4eCTBa.

39. IOpunuveckue OCHOBBI cepTU(UKAINU TTPOAYKIIUH U YCIYT.

40. CymHOCTb U CO/iepKaHUE CepTUPHUKALINH.

41. Pounb cepruduKaniy B yIyqIICHHH Ka4e€CTBA U SKOHOMUKHU MPEIIPUSITHUSI.

42. MexXayHapoaHBINA OTBIT B CEPTUDUKAIIH.

43. TlpaBoBasi OCHOBa M TIEPUOJIBI CEPTUDUKAIIIH CHCTEM Ka4eCTBa.
44. Kputepuu 3aTpaT Ha Ka4ecTBO.

45. Uctopus ynpaBieHHS KaueCTBOM.

KpnTepnn OIICHKHU BBINNOJHCHHUA 3aIaHUSA

Orenka

Kpurepun oneHuBaHus

HeynoBieTBopuTensHO

B npe3eHTanuy He PacKphITO COJACPIKaHUE MPENICTABISIEMON TEMBI;, UMEIOTCS (haKTHUECKHE
(coneprxatenbHbie), opdorpadpuyueckue U CTHIMCTHYECKHe omnOku. He npencrasiex
nepeueHb HCTOYHUKOB. L[BeTOBBIE, MIPU(TOBBIE pelICHHS, PACTIONOKEHUE TEKCTOB U CXEM
HE COOTBETCTBYIOT TPEOOBAHUAM peaH3alyyl MPHUHIUIIA HATISTHOCTH B O0y4YEeHUH

'Y TOBJIETBOPUTEIIEHO

[Ipe3eHTaIUs BKIIOYACT MeHee 8 claiiioB OCHOBHO# YacTu. B mpe3eHTanuy He MOTHOCTHIO
PACKpBITO CONIEPIKaHUE MPEACTABIIEMO TEMbI, HEUETKO ONpE/IeNieHa CTPYKTypa
[pEe3eHTALH, UMEIOTCSl COZlepKaTebHbIe, opdorpapuueckue U CTHIUCTUYECKHE OTHOKH
(bonee Tpex), mpeacTaBiieH MepeYeHb UCTOYHUKOB. 1IBeTOBbIC, MIpU(TOBBIC pelIeHNS,
pacIoyioKeHNE TEKCTOB U CXEM COOTBETCTBYIOT TPEOOBAHMSIM pealin3aliui PUHIHITA
HaTJISITHOCTA B O0yUeHUHN

Xopo1o

[Ipe3enramnus BkIto4aeT MeHee 12 cinalijoB OCHOBHOMW YacTh. B mpe3eHTanuu He MOTHOCTHIO
PAacKpBITO COJiepKaHUe MPECTABIAEMON TEMBI, YETKO ONpeeieHa CTPYKTYpa Mpe3eHTaIlNH,
MMEIOTCS HE3HAYUTENbHBIE COJIepKaTeNbHEIe, opdorpaduieckne U CTUINCTHIECKIS
omOKu (He OoJiee Tpex), MPeICTaBiIeH MepeueHb HCTOYHUKOB. [[BeTOBBIE, MIPU(BTOBBIE
pelIeHus], paclooKeHUE TEKCTOB U CXEM B MOJTHON Mepe COOTBETCTBYIOT TPEOOBAHUIM
peanu3aniy NPUHIINIA HATTSTHOCTY B O0YYeHUH

OTINYHO

[Ipe3enranus BkItoyaeT He MeHee 12 cialiioB OCHOBHOM 4acTu. B mpe3eHTaIu mojHoCTHI0
1 TITyOOKO PacKphITO COZEpKaHKe MPEACTAaBIsIEMOM TeMBI, YETKO ONpeJiesieHa CTPYKTypa
Mpe3eHTaIlK, OTCYTCTBYIOT (pakTHueckue (comepikaTenbHbie), opdorpaduueckue u
CTHIMCTHYECKHE OIMMOKH, TPEJICTABICH MepeueHb HCTOYHUKOB. [[BeTOBBIC, IpH(TOBEIC
pELIeHNS], PacTIONIOKEHUE TEKCTOB U CXEM COOTBETCTBYIOT TPEOOBAHHSM pPeaTH3aIliH
[IPUHIIMIIA HAITISAHOCTH B 00y4eHUN




Bonpocs! 1511 npoBeeHNs MPOMEKYTOYHOM aTTeCTALMU M0 UTOraM OCBOEHUSI N CUMIIIMHBI
Tema 1. Cywynocms noHamus «<Kavecmaoy

1. Ucropuueckuii mporecc GopMUpOBaHHs COBPEMEHHOTO MOX0/[a K Ka4eCTBY.
2. OcHoBomnonoxuuku Beeodmiero Ynpasnenus Kagectsom (“"M).

3. CymHocTh Ka4ecTBa U yIPaBJICHUS KAYeCTBOM.
Tema 2. Kauecmeo xax coomeemcmeue cCmaHoapmam

4. Kareropuu xauecTBa TOBapOB M YCIIYT. Y IOBIETBOPEHHE MMOTPEOUTEIIS.
5. Tloka3zarenu KadecTBa MPOMYKIIHH.
6. Ilapamerpsl KadecTBa.

Tema 3. Kauecmeo kax coomeemcmeaue oopasyam u mpebdosanusm nompeoumeret

7. lloka3zarenu cOOTBETCTBHSI YAOBICTBOPEHHOCTH MOTPEOUTESI.
8. VYmpaBieHue KOMIUIEKCHBIM KadeCTBOM.
9. CeMb OCHOBHBIX METOIOB 00ECIICUeHHUs KaueCTBa U MX 3HaueHue B TQM.

Tema 4. cmopus ynpaenenus kaiecmeom

10. Merozp! KOHTpOM KadecTBa. Kiaccudukarys BUIOB KOHTPOJIS.

11. CoumnanpHO-3KOHOMHYECKOE MaPTHEPCTBO PAOOTHUKOB U MPEATIPHSITHS.

12. JlokyMeHTHUpOBaHHE CHCTEM MEHE/KMEHTa KadecTBa.

13.  OtevecTBEHHBIN OMBIT Pa3pabOTKU KOMIUIEKCHBIX CUCTEM yIpaBiieHHs kadecTBoM npoaykuuu (KC YKII).

Tema 5. Ocnosuvie nonoscenus konyenyuu TQM

14. Cemb OCHOBHBIX METOMIOB OOECIICUEHHS KauecTBa U UX 3HadeHue B T QM.

15. TlocraBuiyku u notpedutenn B cucteme 1 QM.

16. Konnenmus uenoeueckoro gakropa B TQM.

17. Komruieke MexXIyHapOAHBIX CTAHAapPTOB MO yhpasieHuto kadectBoM cepun MCO.
18. TlpumeHeHHE MEXIYHAPOAHBIX CTAHIAPTOB KadecTBa B Poccun

Tema 6. Cywrocmo u cooepocanue cepmu@urayuu npooyKyuu

19. ToccraHgapT ¥ ero GyHKIUK ¥ TTOJTHOMOYHSI.

20. TlonsTHe M MeTOIBI CepTH(HUKAIIMN MPOTYKIIUH.

21. HopmaTuBHBIE JOKYMEHTHI 110 CTaHAAPTU3AINU U CEPTUDUKAIINH.
22. KadecTBO KaK KPUTEPHI JIEATENLHOCTH TPEATPHUSITHS.

23. OcHOBHBIE TIOJIOXKECHHUS YIPABICHUSI KAYECTBOM.

24. CrarucTuveckrue METOIbl YIPaBJICHUS KAYECTBOM.

25. [lnmanmpoBaHKe yIpaBlIeHUS Ka4eCTBOM.

26. DKOHOMHKA YIpaBJICHUS KAYECTBOM.

Tema 7. Cepmughuxayus cucmem meneolcMeHma Kaiecmaa

27. Aynaut cucteMm KauecTBa.

28. KoHuenmus BceoOIero yrnpabieHsI KA4eCTBOM.

29. OCHOBHBIEC IPUHIUITEI © METOMBI YIIPABICHHUS KAYECTBOM.
30. CraTucTu4ecKre METOAbI YIPaBICHHS Ka4eCTBOM.

31. Cdepa npunokeHusI METOAOB YIIPABJICHUSI KAYECTBOM.

Tema 8. OL;eHKCl sampam Ha MEHEOINCMEHM Kauecmed



32.
33.
34.

HopmaTuBHBIE JOKyMEHTHI 10 CTAaHAAPTH3ALMH U CEPTUDUKALIUY.
MesxyHapoaHble OpraHu3aluy B O0JIACTH CTAaHAAPTH3ALMU U YIIPABJICHUS KAYECTBOM.
Hasnadenue u o01ias cTpyKTypa CTaHIapTOB.

Tema 9. Hucmpymenmol u Memoowl ynpagieHus Kaiecmeaom

35.
36.
37.

MeTtoab! KOHTpOJIsI KadecTBa. Kimaccudukarysi BUIOB KOHTPOJIS.
CoruanbHO-3KOHOMUYECKOE TTAPTHEPCTBO PAOOTHUKOB U MPEATIPUSTHS.
JoKyMeHTHpOBaHUE CUCTEM MEHEIKMEHTA KauyeCTBa.

Tema 10. Peunsicunupune ousznec-npoyeccos

38.
39.
40.
41.

DKOHOMUKA YIpaBJIEHUS] KAYECTBOM.
JIoKyMEeHTHUpOBaHHE CHUCTEMbl MEHEPKMEHTA KauecTBa.
Crannaptet MCO B Poccun.

AyauTt cucTeM KadecTBa

Tema 11. Pecmpyxkmypuzayus npeOnpusmuti u KOMNAHULL

42.
43.
44,
45.

JIOKyMEHTHPOBaHNE CHCTEM MEHEKMEHTA Ka4eCcTBa.

AHanu3 3aTpaT, CBSI3aHHBIX C YIPaBJICHUEM KadyeCTBOM MPOIYKIIHU.
Cranpaptusauus U cepTuuUKanus B CUCTEME YIIPaBICHHUs] KAY€CTBOM.
[lonsaTue u 1enn craHgapTH3ALMH.

Tema 12. Ynpasnenue nepconanom na npunyunax TQM

46.
47.
48.
49.

OKOHOMUKA yNpPaBJIEHUS] KAYECTBOM.

KBanumerpus kak Hayka, ee pojib, METOJbI U 00JACTH MPAKTUYECKOTO IPUMEHEHUS.
Kommuiexe MexayHapoaHBIX CTaHAAPTOB IO yrpaBieHUIo kadyecTBoM cepuu UCO.
[IpumeHeHne MeXIyHApOIHBIX CTaHIAPTOB KadyecTBa B Poccun

YPpOBHHU M KPUTEPUH UTOTOBOM OLICHKH Pe3yJIbTATOB OCBOCHMS AU CHUIINHBI
Kpurepun onieHuBaHus Nrorosas oneHKa
HeynosnerBopurenbao/HezaureHo
HesHnaHne 3HaYMTENBbHOM YaCTH NPOrpaMMHOIO MaTepuania,
Yposennl.
Henocrarounprii  [HEYMEHHE JIake C MOMOIIBIO NPEHOaBaTeNLs
copMyIMpOBaTh MPaBUIbHBIE OTBETHI HA 3a/laBaeMble
BOIPOCH], HEBBIIIOJIHEHUE NPAKTUYECKUX 3aJaHUH
3HaHKE TOJIBKO OCHOBHOT'O MaTepuaa, JOMyCTUMBI Y noBneTBOPHTEINEHO/3a1TeHO
HETOYHOCTH B OTBETE Ha BOIIPOCHI, HA HUE JIOTUIECKON
VpoBeHs 2. €TOYHOC OTBETE OIIPOCHI, HAPYIIEHUE JIOTHIECKO
 S—— [IOCJIEIOBATEIBLHOCTH B U3JI0KEHUN MPOTPaMMHOTO
MaTepuala, 3aTpyIHEHUs IPU PEIIEHUU IPAKTUYECKUX
3a1a4
TBepable 3HAHMS MPOrPaMMHOTO MaTepHaia, JOIyCTUMBIE Xopormo/sasreHo
HECYILIECTBEHHbIE HETOUHOCTHU IIPU OTBETE Ha BOIIPOCHI,
Yposens 3. HapyLICHUE JIOTHYECKOM MOCIIEN0BATEIbHOCTH B
lloBbIICHHBIN W3JI0KEHUU IIPOrPAMMHOIO
MaTepuala, 3aTPyIHEHHS MPU PEIICHUH MPAKTUYECKHX
3a1a4
Otnn4HO/3a4TEHO
Vposens 4. ['my6okoe ocBOeHHE MPOTrpaMMHOI0 MaTepuana, JOrHYECKH
TpoasHHyTHiii CTPOMHOE €ro U3JI0KEHHUE, YMEHUE CBS3aTh TEOPHIO C
BO3MO)KHOCTBIO €€ ITPUMEHEHHs Ha MPaKTHKe, CBOOOAHOE
pelieHue 3a/1a4 1 000CHOBaHNE MPUHATOTO PEHICHUs
/. PecypcHoe o0ecniedeHue TUCHUNJIMHBI
JInnensnonHoe u . . . -
CBO%OHHO 1. Microsoft Windows (Cy6munensuonssiii jorosop NeTr000693516 ot 15.12.2021 Microsoft

Imagine Premium Renewed Subscription 3 year);

pacnpocTpaHsieMoe




MpOrpaMMHOE
oOecrieueHue, B TOM
Umciie oTedecTBEHHOTO

2. Microsoft Office (CyOnunen3uonnsiii moroBop NeTr000693516 ot 15.12.2021);
Koncysnbrantllmtoc (momonmuurensHoe cornamenue k JloroBopy Nel867/AIT ot 03.09.2018,
Oeccpounblii (mocrosiHHas noanepxka)); Google Chrome (CeobonHo pacmpoctpansiemoe [10);

MPOU3BOJICTBA bpaysep Cnyrauk (CBoboano pacmpoctpansiemoe I10); Kaspersky Endpoint Security
(cranmaprabii Russian Edition 50-99 Node 2 year Education Renewal License ot 30-09-2021 o
30-09-2023); Dnekrponnas 6udbmuoreka IPR-BOOKS, (JIumensuonusiit morosop Ne 0612/2111
ot 17.08.2021, neproz okoHuanus noaaepkku g0 17.08.2024).

CoBpeMeHHbIE 1. Koncynbrant+ (TMUEeH3MOHHOE — MPOrpaMMHOE  OOECIEYEHHE  OTEUECTBEHHOIO

npo)ecCHOHANBHBIC  [IPOU3BOJICTBA)

0a3bl TaHHBIX 2. http://www.garant.ru (pecypcbl OTKpPBITOTO JIOCTYIIA)

WHpopMarmoHHbIe 1.  https://elibrary.ru - Hayunas osnekrponHas Oubmuoreka €eLIBRARY.RU (pecypcs

CIIPaBOYHBIE OTKPBITOTO JIOCTYIIA)

CHCTEMBI 2. https://www.rsl.ru - Poccuiickas T'ocymapctBennass bubnmoreka (pecypchl OTKPBITOrO

ocTyra)

3. https://link.sprinuer.com - MexayHapoaHas pedeparuBHas 6a3a TaHHBIX HAYYHBIX M3TaHUN
Springerlink (pecypcbl OTKPBITOTO 10CTYIIA)

4.  https://zbmath.org - MexayHaponHas pedeparuBHas 0a3a JaHHBIX HAYYHBIX H3JaHHN
ZbMATH (pecypchl OTKPBITOrO JOCTYIIA)

MHTEpHET-pECYPCHI

1.  http://window.edu.ru WNudopmanmonnas "Enunoe
00pa3oBaTeNLHBIM pecypcam’
2. https://openedu.ru - «HarmonampHas miatopma OTKPHITOrO 00pa3oBaHUs» (pecypchl

OTKPBITOTO JIOCTYIIA)

CHUCTEMa OKHO K

JocTyna

3.  http://www.cbr.ru
4.  http://www.gks.ru
5. https://www.minfin.ru

MartepuanabHO-
TEXHUYECKOE
oOecrieueHue

JIexnyu:

3.2 YueOHast ayauTOpus U MIPOBEACHHUS 3aHSATUI JEKIIMOHHOTO TUIA, 3aHSATUH CEMHUHApPCKOTO
TUTIA, TPYNIOBBIX U MHIWBHUIYaTbHBIX KOHCYJIbTAIMH, TEKYIIETO KOHTPOIS U MPOMEXKYTOYHOM
aTTeCTAIUU

50 mmocagoYHbBIX MECTA,

AynuTopHs OCHaIlleHHasi 000pPYAOBaHHUEM M TEXHHUUYECKUMH CPEACTBaMU O0yUCHMUS:

- KOMIUTIEKTHI yueOHOM MebenH,

- IEMOHCTPAIMOHHOE 000PYAOBaHHUE — IIPOSKTOP ¥ KOMIIBIOTEP

1.14 AnanTuBHAas ayAUTOpUS

32 TocamoYHBIX MecTa, padodee MeCTO MpenoaaBaTelis, OCHAIIEHHBIE y4eOHOH MeOembro,
MeNoBasi JI0CKa, MYJIBTUMEIUHHBIA TIPOEKTOP, BO3MOYKHOCTH TOAKIIOYEHHS HOYTOyKa u
MYJIBTUMEMIHOTO 000PYIOBaHUS, HATISAHBIE TOCOOHS

AyauTopHs OCHAIlleHa 000pyIOBaHUEM U TEXHUYECKUMHM CpeAcTBaMU oO0ydeHus s iui ¢ OB3:
- CTOJI AJis1 MHBANU0B-KoysicounnkoB CHU-1, perynmupyemsrii — 1 .

- CTYJ JUI1 MHBAJIUOB-KOIACOYHUKOB — 1 mT.,

- IEMOHCTPALlMOHHOE 000PYIOBaHNE — IMPOEKTOP U KOMITBIOTE,

- 3ByKOYCHJIMBAIOLIAsl amnmaparypa;

- ycTpoiicTBa BocnpousBeaeHus nHGopmanuy;

- nopraruBHas uHAyknumonHas nermis MCTOK (Ilepenochas) - 1 mr., MUKpOdOH Juist
MOPTATUBHOW MHIYKIIMOHHOM NMEeTH - 1 MIT., HAYIIHUKY [Vl IOPTAaTHBHON MHAYKIIMOHHON NETIN
- 1 m.

[TporpamMmMHOe oOecrieueHue:

Microsoft Windows (Cy6nunensuonnsiii goroop NeTr000693516 or 15.12.2021 Microsoft
Imagine Premium Renewed Subscription 3 year);

Microsoft ~ Office  (CyOnuuensuonnsiii  moroop  NeTr000693516 or  15.12.2021);
KoncynsrantlLmoc (mononuutenbHoe cornamreHue kK Jlorosopy Nel867/AIT or 03.09.2018,
Oeccpounsblii (mocrosHHas moaaepxka)); Google Chrome (Ceobomno pacmpoctpansemoe I10);
bpayzep Cnyrauk (CBobomHo pacmpoctpansiemoe [10); Kaspersky Endpoint Security
(cranmaptabiii Russian Edition 50-99 Node 2 year Education Renewal License ot 30-09-2021 no

30-09-2023); Dnekrponnas oubmuoreka IPR-BOOKS, (JIurensuonusiii qorosop Ne 0612/2111


https://elibrary.ru
https://www.rsl.ru
https://link.sprinuer.com
https://zbmath.org
http://window.edu.ru
https://openedu.ru
http://www.cbr.ru
http://www.gks.ru
https://www.minfin.ru

ot 17.08.2021, nepuoxa okonvanus nmomaepxkku no 17.08.2024).

[pakTrueckue 3ausatus (CeMuHapBI):

2.4 YyeOHas ayauTOpUs JUIsl IPOBEACHHS 3aHATHI JICKIIMOHHOTO THIIA, 3aHATHH CEMHHAPCKOTO
THIA, TPYNIIOBBIX U MHAWBUIYAIBHBIX KOHCYJIBTAIMH, TEKYLIETO KOHTPOJIS U MPOMEXYTOYHOM
aTTeCTalUuK

32 MoCcagoYHbIX MECT,

AynuTopHs OCHAIlleHHasi 000PYAOBaHHUEM M TEXHHYECKUMH CPEACTBaMHU OOyUEHHS:
- KOMIUIEKTHI y4eOHOW MeOenH,

- IEMOHCTPAIMOHHOE 000pY/I0BaHNE — TIPOEKTOP U KOMIIBIOTEPHI,

- kiacc [1K, o0beTMHEHHBIX B JOKAIBHYIO CETh, C BBIXOIOM Ha 37.mopran MAOIOA
1.14 AnanTuBHAas ayAUTOpUS

32 mocago4HBIX MecTa, pabodee MECTO MperojaBaTelisi, OCHAIEHHbIE y4ueOHOW MeOelblo,
MeNioBasi JI0CKa, MYJIbTUMEIUUHBIA TMPOSKTOP, BO3MOXHOCTh TOJAKIIOUCHHS HOYTOyKa |
MYJTbTHMEUIHHOTO 000PYAOBAHUS, HATJISTHBIC TOCOOUS

AynuTtopus OCHaleHa 000pYJOBaHUEM M TEXHUYECKHUMHU cpeacTBaMu oOyuenus 1 aun ¢ OB3:
- CTOJI AJis1 MHBANUO0B-KoysicounnkoB CHU-1, perynmupyemsrii — 1 .

- CTYJ JUI1 MHBAJIUOB-KOIACOYHUKOB — 1 mT.,

- IEMOHCTPAIIHOHHOE 000pYIOBaHNE — IMPOEKTOP U KOMITBIOTED,

- 3BYKOYCHJIMBAIOIIAs anlaparypa;

- YCTpOWCTBA BOCTIPOM3BEACHHUS HH(POpMAINH;

- mnopraruBHas uHAyknumonHas nermis MCTOK (Ilepenochas) - 1 mr., MUKpOdOH Juis
MOPTATUBHOW MHIYKIMOHHOM MEeTH - 1 mIT., HAYIIHUKY JUI IOPTAaTUBHOW MHAYKIIMOHHON NETIH
- 1 .

IIporpammuOe obecrieueHue:

Microsoft Windows (Cy6nunen3uonnsiii qoroop NeTr000693516 ot 15.12.2021 Microsoft
Imagine Premium Renewed Subscription 3 year);

Microsoft ~ Office  (CyOnuuensuonusiii  moroop  NeTr000693516 ot  15.12.2021);
Koncynbrantllnroc (momonuurenshuoe cornamenue kK Jlorosopy Nel867/AIT or 03.09.2018,
Oeccpounblii (mocrosiHHas noaziepxkka)); Google Chrome (Ceoboano pacmpoctpansemoe I10);
bpaysep Cnyrauk (CBoboano pacmpoctpansiemoe I10); Kaspersky Endpoint Security
(cranmaptabiii Russian Edition 50-99 Node 2 year Education Renewal License ot 30-09-2021 no
30-09-2023); Dnexrponnas oudmuoreka IPR-BOOKS, (JIurensuonusiii qorosop Ne 0612/2111
ot 17.08.2021, nepuoa okonvanust moaaepskku g0 17.08.2024).

['pynmoBbie ¥ MHIMBHIYAIbHBIE KOHCYJIBTANH, TEKYIHA KOHTPOJIb:

2.6 YueOHast ayquTOpHsl /IS IPOBEICHUS 3aHATUH JIEKIIMOHHOTO THUIA, 3aHATHUH CEMHHApCKOro
THUIA, TPYNIOBBIX M MHIMBUIYAJIbHBIX KOHCYJBTAIMH, TEKYILEro KOHTPOJS M NMPOMEKYTOUHOM
aTTeCTaIlNH

26 1ocaJ0OuYHbBIX MECT,

AynuTopHs OCHaIlleHHasi 000pPYAOBaHHUEM M TEXHHUUYECKUMH CPEACTBaMU O0yUCHMUS:
- KOMIUIEKTHI y4eOHOW MeOenH,

- IEMOHCTPAIMOHHOE 000PYIOBAHHUE — TIPOCKTOP M KOMITBIOTED

1.14 ApnanTuBHas ayAUTOPUS

32 mocaJloYHBIX MecTa, pabodee MECTO TpEToAaBaTeNs, OCHAICHHbIE Y4eOHOW Mebenblo,
MeNioBasi JI0CKa, MYJIBTUMEIUMHBIA TMPOSKTOP, BO3MOXHOCTh TOJAKIIOUCHHS HOYTOyKa |
MYJTbTHMEUIHHOTO 000PYAOBAHUS, HATJISTHBIC TOCOOUS

AyauTopHs OCHAIlleHa 000pyIOBaHHEM U TEXHUYECKUMHM CpeAcTBaMU oO0ydeHus s ui ¢ OB3:
- CTOJ AJis1 MHBANU0B-Koysicounnkos CHU-1, perynmupyemsrii — 1 .

- CTYJ JUI1 MHBAJIUOB-KOIACOYHUKOB — 1 mT.,

- IEMOHCTPaLlMOHHOE 000PYI0BaHNE — IMPOEKTOP U KOMITBIOTE,

- 3BYKOYCHJIMBAIOILAs allapaTypa,

- ycTpoiicTBa BocnpousBeaeHus nHopmanuy;

- mnopraruBHas uHAyknumonHas nermis MCTOK (Ilepenochas) - 1 mr., MUKpOdOH Juis
MOPTATUBHOM MHIyKITMOHHOM METIH - 1 ImIT., HAYIIHUKY [Tl IOPTaTUBHON MHIYKITMOHHOHN TIETIIN
- 1 .




[TporpamMmMHOe oOecrieueHue:

Microsoft Windows (Cy6munensuonnsiii morosop NeTr000693516 ot 15.12.2021 Microsoft
Imagine Premium Renewed Subscription 3 year);

Microsoft ~ Office  (CyOnuuensuonnsiii  moroop  NeTr000693516 ot  15.12.2021);
Koncynbrantllnroc (momonuurenshoe cornamenne kK Jlorosopy Nel867/AIT or 03.09.2018,
Oeccpounblii (mocTosiHHAs noiepxka)); Google Chrome (Ceoboano pacnpoctpansemoe I10);
bpaysep Cnyrauk (CBoboano pacmpoctpansiemoe I10); Kaspersky Endpoint Security
(cranmapraeii Russian Edition 50-99 Node 2 year Education Renewal License ot 30-09-2021 o
30-09-2023); Dnekrponnas 6udbmuoreka IPR-BOOKS, (JIunensuonnsiii norosop Ne 0612/2111
ot 17.08.2021, nepuoxa okonvanus nmomaepxkku no 17.08.2024).

[IpomexxyTouHas arrecTaus:

3.2 YueOHasi ayuTOpusl JUIsl IPOBEACHHS 3aHATHH JISKIIMOHHOTO THIIA, 3aHATHH CEMHHAPCKOTO
THIA, TPYIIOBBIX U WHIMBUAYaTbHBIX KOHCYJIBTAIMH, TEKYIIEr0 KOHTPOJS U MPOMEKYTOUHOI
aTTeCTalluH

50 mocaso4YHBIX MECTa,

AymuTopHs OCHAIlleHHa 000PYIOBaHHEM M TEXHUYECKHMMH CPEICTBAMH O0YUYEHUS:
- KOMIUTIEKTHI yueOHOM MebenH,
- IEMOHCTPAIMOHHOE 000PYIOBAHHE — TIPOCKTOP M KOMITBIOTED

1.14 ApanTuBHas ayAUTOPUS

32 TOCaJOYHBIX MecCTa, pabodee MECTO TperojaBaTeis, OCHAIICHHBIE Y4eOHOH MeOebio,
MeEJIOBasi JI0CKa, MYJIbTUMEAMUHBIA MPOEKTOP, BO3MOXHOCTH MOAKIIOYEHHS HOYTOyKa H
MYJIbTUMEUHHOTO 000PYI0BaHUS, HAIJIAAHBIE TOCOOHS

AynuTtopus OCHaleHa 000pYJOBaHUEM M TEXHUYECKHUMHU cpeacTBaMu oOyuenus 1 aun ¢ OB3:
- CTOJ [yl MHBAJIMI0B-KoJsicounnkoB CH-1, perymupyemsrii — 1 .

- CTyJI 7151 ”HBAJIUI0B-KOJSICOYHUKOB — 1 1T,

- IEMOHCTpPAILIMIOHHOE 000pYyI0BaHNE — IPOEKTOP U KOMIIBIOTED,

- 3BYKOYCHJIMBAIOILAs allapaTypa,

- YCTpOWCTBA BOCTIPOM3BEACHHUS HH(POpMAINH;

- mnopraruBHas wuHaykiuonHas neris WCTOK (Ilepenocuas) - 1 mT., MuKpodoH is
MOPTATUBHOW MHIYKIMOHHOM MeTH - 1 mIT., HAYIIHUKY JUIs IOPTAaTUBHONW MHAYKIIMOHHON NETIH
- 1 m.

IIporpammHOe obecrieueHue:

Microsoft Windows (Cy6nunen3uonnsiii qoroop NeTr000693516 ot 15.12.2021 Microsoft
Imagine Premium Renewed Subscription 3 year);

Microsoft ~ Office  (CyOnuuensuonnsnii  moroBop  NeTr000693516 or  15.12.2021);
Koncynbrantllnroc (momonuurenshoe cornamenne kK Jlorosopy Nel867/AIT or 03.09.2018,
Oeccpounblii (mocrosiHHas noaaepxka)); Google Chrome (Cro6omHo pacmpoctpansiemoe [10);
bpaysep Cnyrauk (CBoboano pacmpoctpansiemoe [10); Kaspersky Endpoint Security
(cranmaptabiii Russian Edition 50-99 Node 2 year Education Renewal License ot 30-09-2021 no
30-09-2023); Dnekrponnas oubnuoreka IPR-BOOKS, (JIuuensuonnsrit morosop Ne 0612/2111
ot 17.08.2021, nepuo okoHuaHus noaaepxku g0 17.08.2024).

8. Y4eOHO-MeTOaMYECKHE MATEPHAJIBI

Kou-Bo
Ne A H " I'on Bun B Anpec Bun
o BTOP a3BaHuUe 3/1aTeJILCTBO wsnanms | msmanma |GuGmmo [PTCKTPOHHOIO | ira
pecypca
TeKe
1 2 3 4 5 6 7 8 9
9.1 OcHoBHas nuTeparypa
9.1.1 |Arapxo A.Il.  |YupasineHnue [amkos u K 2019 yaeOHHK http:/lwww. |
KaueCTBOM iprbookshop.ru
/85643.html [0
apoJro




9.1.2 [Muxeesa E.H. [YnpaBiaeHue amikoB u K 2017 y4eOHHK http://www. o
Cepomtad M.B. [Ka9eCTBOM iprbookshop.ru orHHy
/60534.html
apoITro
9.1.3 [Hukonae M.U. M 2020 yueOHOE http://www.
€TpOIoru, HTepHET- Y HUBEPCUTET HocoGue iprbookshop.ru 10
CTaHllapTusanmns, NHbOopMannoHHBIX JOTUHY
/89446.html
ceprudukaius u Texuonoruit (MHTYUT), u
YUpaBJICHAC Aii [Tu Ap Menua apoITio
KaueCcTBOM
9.2 JlomojaHMTEbHAs JUTEpATypa
9.2.1 MyxamemxanoBaMerponorus, MUCHU-MI'CY, Aii [lu Dp 2018 [PAKTUKYM http:/lwww.
O.T. CTaHIapTU3aus, Meﬂ,l/la, 9bC ACB Ipl‘bOOkShOpl‘u 10
Epmakos A.C.  |ceprudukanns u /76893.html JIOTHHY
12§
yIIpaBieHue mapomo
Ka4eCTBOM
9.2.2 \®peiiguna E.B. [YmpasneHue HoBocuGupckit 2017 [PaKTUKYM http://www, o
Tpomun A.A. KageCTBOM = — iprbookshop.ru rormmy
YHUBEPCUTET 3KOHOMHKHU H /87198.html |,
yopasaeHust «HUHX» [apoJIro
9.2.3 |Caraesa JI.M. CramzapTst Aii ITu Op Menua 2018 yueGHOe http:/lwww. |
Kpaitnosa O.B. | o auysanun 8 nocodue iprbookshop.ru oruHy
CHCTEME YIpaBJICHHUS /71590.html
KauecTBOM [apOoITHO
9. Oco0enHoCcTH OpraHm3anuu OﬁpaSOBaTeﬂbHOﬁ ACATCJIBbHOCTH AJI JIUII C

OrpaHUM4Y€¢HHBbIMH BO3MOKHOCTAMH 3/I0POBbLA

B M®IOA co3nanbl crienyanbHble YCIOBHS IS TOJyYEHHs BBICHIErO 0Opa3oBaHMs 1O 0Opa30BaTeIbHBIM
nporpaMmaM 00y4YarOLIUMHKCS ¢ OPaHHYCHHBIMUA BO3MOXHOCTSIMU 3710poBbsi (OB3).

s mepeMenieHusl WHBAIUOB W JIUI[ C OTPAHUYCHHBIMH BO3MOXHOCTAMH 310pOoBhI B M®DIOA cozmanbr
CreLHuaIbHbIe YCIOBUS Ul OECIPEnsITCTBEHHOrO J0CTyIa B yueOHbIe MOMEIIEHHs U APYTrHe MOMEIIEHHs, a TaKkKe HX
npeObIBaHUSI B YKa3aHHBIX IOMEIIEHUSX C yYETOM OCOOCHHOCTEH MCHXO(HU3MUECKOro Pa3BUTHSI, WHAMBHIYaTbHBIX
BO3MOKHOCTEH M COCTOSHUS 3J0POBbSI TAKUX O0YUarOLINXCS.

[Ipu mnonydyenun oOpa3oBaHusi OOydalOUIMMCA C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  3J0POBBSl  IIPH
HEOOXOIMMOCTH MPENOCTABIAIOTCS OeCIIaTHO CHelHuajbHble y4yeOHMKM M yueOHble mMocoOus, uHas ydyeOHas
aurepatypa. Takke mMeeTcss BO3MOXKHOCTb IPEIOCTAaBICHUS YCIYI aCCHUCTEHTA, OKa3bIBAIOIET0 OOYYaIOIIUMCS C
OTPaHUYECHHBIMA BO3MOXXHOCTSMH 3J0POBbSl HEOOXOJMMYIO TEXHMYECKYI0 TIIOMOILIb, B TOM YHCJIE YCIyT
CYPIOTIEPEBOAYMKOB U TH(IIOCYPAONEPEBOIIHKOB.

[ToyueHue 1OCTYITHOTO ¥ Kaue€CTBEHHOT'O BBICHIEr0 0Opa30BaHMUs JIMI[AMU C OTPAaHUYEHHBIMU BO3MOXKHOCTSAMU
310pOBbsI O0ECIIEYEHO MyTEM CO3AaHUsl B YHHBEPCHUTETE KOMILUIEKCA HEOOXOAMMBIX YCIOBUU OOydeHUs Ui AaHHOU
KaTeropuu odyuaromuxcs. HpopMmanus o crenuanbHbIX YCIOBUAX, CO3AHHBIX Ul 00Y4alOIUXCsl C OrpaHNYCHHBIMU
BO3MOXKHOCTSIMH 3/I0POBBSI, pa3MmeliieHa Ha caiite ynuBepcurera (http://www.mfua.ru/sveden/objects/#objects).

Hns obyuenuss muBanmuaoB u Jymn ¢ OB3, uMmerommx HapymeHHs OINOPHO-ABUraTebHOTO armnapaTa
o0ecIeunBaroTCsl M COBEPLICHCTBYIOTCS MaTepHaIbHO-TEXHUUECKHE YCIIOBUS OECIPENATCTBEHHOIO JOCTYIA B yueOHbIE
IIOMEIIEHUS, CTOJIOBYIO, TyaJeTHble, JIpyrue IOMEILIEHUs, YCIOBHS HMX IpeObIBaHMS B YKa3aHHBIX ITOMEILEHHAX
(nanmume maHmycoB, OPYYHEH, PACIIMPEHHBIX IBEPHBIX IIPOEMOB H JIp.).

Jnst ajanTanuu K BOCHPHUATHIO OOydaronIMMucs uMHBanuzamu u junamMu ¢ OB3 ¢ HapymeHHBIM cIyXoM
COpPaBOYHOrO, Y4YeOHOro MaTepHaia, MPEeIyCMOTPEHHOr0 o00pa3oBaTeNbHOW MPOrpaMMOil 1O  BBIOpAaHHBIM
HAalpaBJIeHUSM HNOATOTOBKH, 00ECIICUNBAIOTCS CIIEAYIOIIUE YCIOBHUS:

JUIS JTydIed OpHeHTalluu B ay[AUTOPUH, IPUMEHSIOTCSI CUTHAIBI, OMOBEIIAOIINE O HayaJle M KOHIIE 3aHATHA
(c1TOBO «3BOHOKY MHIIETCS HA JTOCKE);

BHHMAaHHE CJIa0O0CIIBIIIAIIEr0 00y4Yaromerocss NPUBIEKASTCs MEAaroroM xectoMm (Ha IJIeHo KIaaeTcst pyka,
OCYILIECTBIISICTCS. HEPE3KOE MOXJIONBIBAHUE);

pasroBapuBasi ¢ OOYyYaroOLIMMCs, HeJaror CMOTPUT HA HEro, TOBOPUT SICHO, KOPOTKMMH IpEJUIOKEHUIMH,
obecrieunBasi BO3MOKHOCTb YTEHUS 10 Ty0am.

Komnencanus 3aTpyqHeHN pedueBOro M WHTEIUIEKTYAIbHOTO Pa3BUTHS CIA0OCTBIIIAIINX UHBAIMAOB | JIMLL C
OB3 mpoBouTCS 32 CUET:

. WCTIOJBb30BaHUSI CXEM, AHarpaMM, PHUCYHKOB, KOMIIBIOTEPHBIX MPE3CHTALM C TUIEPCCHUIKAMH,
KOMMEHTHPYIOIUMHU OT/IeJIbHbIE KOMIOHEHTHI H300paXeHus,

. PEryJIIpHOTO TPUMEHEHHs YNPaKHEHUH Ha rpauyeckoe BBIJEICHHE CYLIECTBEHHBIX IPHU3HAKOB
MPEAMETOB U SABJICHUM;

. o0ecrieyeHHns: BO3MOXKHOCTH 7151 O0YYarOIIET0Cs MOIyYUTh aIpECHYI0 KOHCYIBTALHUIO MO SIEKTPOHHON
MOYTE 10 Mepe HEOOXOIUMOCTH.



http://www.mfua.ru/sveden/objects/#objects)

JUnst ajanTanyy K BOCIpUATHIO MHBaIMAaMu 1 unamu ¢ OB3 ¢ HapyeHnssMu 3peHust ClpaBoO4yHOro, y4eOHOoro,
MIPOCBETUTENBCKOTO Marepuaia, MpelyCMOTPEHHOro obOpa3oBareibHoil mnporpaMmoit M®PIOA 1o BbIOpaHHOM
CHENMaIbHOCTH, 00ECTICUNBAIOTCS CIEAYIOLINE YCIOBUS:

BeZleTCsl afanTanus oQuIManbHOro caita B ceTd MIHTEpHET ¢ y4eToM OCOObIX HOTpeOHOCTEeH MHBAIHMIOB IO
3peHHIo, 00ecreunBaeTCs] HAIMYME KPyMHOMPHU(TOBON CIpaBOYHON MH(OPMAIIK O PaclIMCaHUM YUeOHbBIX 3aHITHH;

B Haydase y4eOHOro rojga oOy4arouiuecsi HECKOJIbKO pa3 HpoBoasaTcs 1o 3aanuto MOIXOA g 3anoMuHaHusA
MECTOPACHOIOKEHH KaOMHETOB, MOMEIICHHH, KOTOPBIMH OHH OYAyT IOJB30BaThCS, MENaror, €ro coOeceTHHKH,
NPUCYTCTBYIOIINE PEACTABISIOTCS 00yJaronIMMCs, KKl pa3 Ha3bIBACTCs TOT, K KOMY IeIaror ooparaercs,

JEeUCTBHS, KECTBI, IEPEMEIICHNUS Ilelarora KOPOTKO U SICHO KOMMEHTHPYIOTCS;

neyaTHass MHGOPMAIMsI TPEJIOCTaBIsAeTCS KPyNnHbIM HprdToM (0T 18 myHKTOB), TOTaJbHO O3BYYHMBACTCH;
obecrieunBaeTcsi HEOOXOAUMBIN YPOBEHb OCBELICHHOCTH ITOMEIICHUI;

MPEIOCTABISICTCS BO3MOKHOCTD HCIIONh30BaTh KOMITBIOTEPHI BO BpeMs 3aHSITUH M TPaBO 3ayCH OOBSICHEHHUS
Ha TUKTO(OH (IO KEeTaHHI0 00YUYArOLIErocs).

dopma mpoBeneHHMs TEKylledl M NpoMexXyTouHOil arrectranuu i oOydwarounmxcs ¢ OB3 ompenensercs
IpernojaBaTeIeM B COOTBETCTBUHU ¢ yueOHbIM IutaHoM. Ilpu HeoOxomumoctu oOyuaromemycs ¢ OB3 ¢ yuerom ero
UHIIUBUIYTEHBIX TICUXO(PH3HYECKAX OCOOCHHOCTEH MaeTcs BO3MOXKHOCTH IMPOWTH MPOMEXKYTOUHYIO aTTECTALUIO
YCTHO, TMCBMEHHO Ha Oymare, MMCbMEHHO Ha KOMIbIOTepe, B (hopMe TECTUPOBAHUS U T.II., JUOO MpemocTaBiseTcs
JOTIOJTHUTENIbHOE BpeMsI [UISl OATOTOBKH OTBETA.

T'on Havana moaroroBku cryneHToB - 2021



